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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O sawuTe npas notTpebutenen”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 16.02.2018

7 dpeBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok N3MeHAILWMNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
oT 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-d3)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay noTpebutensamm v usrotoBUTENaMH,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa wu
Ge3onacHbIX AN XWU3HWU, 340POBbS, MMYLLIECTBA NOTPEOUTENEN 1 OKpYXKatoLen cpeabl, NonyYyeHne nHpopmauum o
ToBapax (paboTax, ycnyrax) u 06 nx n3rotoButensax (MCNonHUTensix, npogasLax), NPocBeLleHne, rocy4apCTBEHHYO
1 OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHM3m peanv3auny 3Tux npas.

(B peq. ®enepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodlemMm 3akoHe:

noTpebutenb - rpaxaaHwH, MMeLWNUA HamepeHWe 3akas3aTb WM npuobpecTn nMBO 3akasbiBatoLLUM,
npuobpeTaoWwunin UM UCMonb3yoLWwniA ToBapbl (paboTbl, YCNYrM) WUCKMOYUTENBHO AN JIMYHBIX, CEMENHbIX,
OOMALLHUX W UHbIX HYXKA, HE CBSI3aHHbIX C OCYLLECTBIEHNEM NPeanpUHMMATENbCKON AESTENBHOCTY;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHu3aluMOHHO-MpPaBoBOM GOPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHuW3aLMoHHO-NPaBoBOi OpPMbl, a Takke
UHOVBMAYANbHBLIA NPeanpuHUMaTenb, BbINOMHAKLWME PaboTbl UMW OKasbiBaloLiMe YCnyrM noTpebutensm no
BO3Me34HOMY [OrOBOpY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, @ TaKkke UHAUBUAYaNbHbIN
npegnpvHuMaTernb, peanuaytoLme ToBapbl NOTPebUTENsaM No 4OroBopy Kynnuv-nNpoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryrv) unu obs3aTenbHbIM
TpeboBaHWsAM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBIEHHOM UM MOPSAKE, UMW YCNOBUSIM AoroBopa (Mpy Ux
OTCYTCTBUM UMW HEMOMHOTE YCINOBUIA 0BGbIYHO NMpeabsBNAeMblM TPEGOBaHUSM), UMW LEnsM, AN KOTOPbIX TOBap
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(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogaBel (MCnonHuTenb) 6bin
NMoCTaBMeH B U3BECTHOCTb MOTPeOMTENEM Npu 3aKMYEHUN JOroBopa, Uiy obpasuy 1 (Unn) onUcaHuio Npu Npoaaxe
ToBapa no obpasuy 1 (Mnn) No onncaHuio;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeAOCTaTOK ToBapa (paboTbl, yCnyru) - HeycTpaHUMbIA HE4OCTATOK UMM HEQOCTaTOK, KOTOPbIN
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacxoaoB UMK 3aTpaT BPEMEHW, UMK BbISIBNSIETCS HEOAHOKPATHO,
UM NPosIBNSIETCS BHOBb NOCIE €r0 YCTPaHEHUs, unu apyrne nogobHble HeQoCTaTKK;
(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

B6es3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ans XusHu, 300pOBbS,
nmylecTsa noTpebutens u okpyxawwen cpedbl Npu OBbIYHBLIX YCMOBUSIX €ro MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU N yTUNM3aLMK, a Takke 6e30nacHOCTL npouecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YNONIHOMOYEHHAA WU3roToBMTENeM (MpPoAaBLOM) OpraHu3auusi WM yNoSIHOMOYEHHbIN U3roTOBUTENEM
(MpogaBLOM) MHOUBMAYANbHBIA NPeaNpUHUMATENb (4anee - ynoHOMOYEeHHas OpraHmM3aunst U ynosTHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTEnb) - OpraHM3auus, OCYLLECTBIAIOLWAS ONpeAeneHHy AeATenbHOCTb, Wv
opraHu3auus, cosgaHHas Ha Tepputopumn Poccunckon Pepepaumm marotosutenem (NpogasLoM), B TOM 4ucne
WHOCTPaHHbLIM U3roToBUTENEM (MHOCTPAHHBIM NPOAABLIOM), BbINOMHAOLLME onpeaeneHHble (PYHKLMM Ha OCHOBaHWU
Jorosopa € usrotosuTtenem (MpogasLOM) U YNONHOMOYEHHbIE UM Ha NPUHATUE W yaoBneTBopeHue TpebosaHui
notpeburtenen B OTHOLEHWW ToBapa HeHaanexailero kayecTtsa, NmMbO MHAMBMAYaNbHbIM NpeanpuHUMaTens,
3aperncTpupoBaHHbiin Ha Tepputopum Poccunckon ®degepaunn, BbIMOMHAKOLWWA OnpegeneHHble (OyHKUMM Ha
OCHOBaHWUM JOroBOpa C U3roToBUTENEM (MPOLABLOM), B TOM YMCIE C MHOCTPAHHBIM U3roTOBUTENEM (MHOCTPaHHbIM
NpogaBLOM), M YMOMTHOMOYEHHBIN UM Ha NPUHATME U yOOBMNeTBOpeHne TpeboBaHui notpebutenen B OTHOLLEHWM
TOBapa HeHaAsiexallero kKa4yecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMrnopTep - OpraHuM3auus He3aBMCUMO OT OpraHW3auuOHHO-MPAaBOBOM (YOPMbl UM UHAMBUOYANbHbLIN
npeanpvHumaTtenb, OCYLECTBNSLWMe MMMNOPT ToBapa ANS ero nocnegylwen peanusaumm Ha TeppuTopumn
Poccuickon ®egepauun.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Mnasa |. OBLWWME NMONOXEHUA

CrtaTbs 1. MpaBoBOe perynMpoBaH/e OTHOLIEHUI B 06nacTy 3aluThl NpaB noTpeduTenemn

KoHcynbTaHTlnoc: npumeyaHue.
K oTHOWeEHuAM Cc yyacTmem noTpebutenen, yperynmpoBaHHbIM CrneuuanbHbiM 3aKOHOM, HACTOSALWMIA 3aKOH
npumeHsieTcs cybcuanapHo (MoctaHoBneHwue MNneHyma BepxosHoro Cyga P® ot 28.06.2012 N 17).

1. OTHOWweHUs B o6nacTu 3awwmThl Npae notpebutenen perynupytotca paxaaHckum kogekcom Poccuiickom
denepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKU 3akoHaMu (Janee - 3aKkOoHbl) U MpUHUMaeMbiMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMaTUBHbLIMU NpaBoOBbLIMK akTamn Poccuiickon ®egepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpaButenbctBo Poccunckon degepaumm He BNpaee nopyyaTb deaeparnbHbiM OpraHamMm UCMOSTHUTENBHON
BNacTU NPMHUMATb aKTbl, COAepKaLLMe HOPMbI O 3alLMTe nNpaB noTpeduTenen.

MpasuTtensctBo Poccuiickon ®enepauunmn Brnpase v3gasaTb Ans noTpeduTens n npogasua (M3roTOBUTENS,
NCMNOMHUTENSs!, YNOMHOMOYEHHOW OpraHusauMn WnM YNoriHOMOYEHHOrO WHAMBWAYarbHOrO npeanpuHuMaTtens,
uvnopTepa) npasuna, obs3aTenbHble MNpPU 3AKMHOYEHUN M UCMOMHEHUW NYONUYHBLIX [AOroBOPOB (JOroBOPOB
PO3HUYHOW KYMnn-Npoaaxun, 3HeprocHabXeHusi, 4OroBOpOB O BbIMONTHEHUN paboT 1 06 okazaHumM yCcnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

AbG3ay yTpatun cuny c 1 asrycta 2011 roga. - ®efgepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexxgyHapoAHble aoroBopbl Poccurickon ®egepauun
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Ecnu MexayHapoaHsIM forosopoM Poccuiickon defepaummn yCTaHOBMEHb! MHBIE NpaBuUna o 3alute npas
notpebuTenen, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHSIIOTCS Npasuna MeXayHapoaHoro
[orosopa.

Cratbs 3. lpaBo noTpebuTenen Ha npocBeLeHne B 061acTy 3awmThl NpaB noTpeduTtenen

lMpaBo noTpebuTenen Ha npoceelleHne B o6nacTu 3awuTbl nNpaB noTpebuTtenen obecnedvnBaeTcs
nocpeacTBOM BKMIOYEHUSA COOTBETCTBYIOLLMX TpeboBaHun B deaepanbHble rocyaapcTBeHHble obpasoBaTenbHble
cTaHgapTbl M obpasoBaTenbHble NporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHopmauum
notpeburenen ob nx npaBax n 0 HEOBXOANMbIX JENCTBUSX MO 3aLUUTE 3TUX NPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepegatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCcTBMM B OOroBOpe YCMOBMI O KavecTBe ToBapa (paboTbl, ycnyru) npogasel (MCNOMHUTENb)
obsa3aH nepegatb notpebuTenio ToBap (BbIMOMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLMA OObIYHO
npeabsaBnaemMbiM TpeboBaHUSAM WM MPUrogHbIN ANS Uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npoaasel, (MCNONMHATENb) NpY 3aKkrtoYeHun goroBopa 6bin nocTaBneH NoTpebuTenem B U3BECTHOCTb
0 KOHKPETHbIX Lensix npuobpeTeHuss ToBapa (BbiNONHeHWs paboTbl, okazaHus ycryru), npogaeew, (MCNoSHUTENb)
06s13aH nepenaTb noTpebuTenio ToBap (BbINOMHUTL paboTy, okasaTb YCyry), MPUrodHbld ANs UCMONb30BaHUS B
COOTBETCTBUM C ATUMU LIENAMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpogaeeL, 06s3aH nepegatb nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnn 3akoHamu unu B yCTaHOBIIEHHOM UMW NMOPsiAKe NpeaycMOoTpeHbl 06513aTenbHble TpeboBaHNs K TOBapy
(paboTe, ycnyre), npogasel, (McnonHuTenb) obsi3aH nepedaTtb NOTpedbuTento ToBap (BbINONHUTL paboTy, okasaTb
yCNnyry), COOTBETCTBYIOLLUIA 3TUM TPEOOBAHUSIM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbsa 5. MpaBa u 06A3aHHOCTU U3roToBUTENs (MCMONHUTENSA, NpoAaBLa) B 061acTU YCTaHOBIIEHUSI CPpoKa CNyX6bl, cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NpegHa3Ha4YeHHbIN ONs ANUTENBHOIO UCMONb30BaHUSA, N3roTOBUTENb (MCMOMNHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro M3roToBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBaTb MNOTPeOUTENIO BO3MOXHOCTb WUCMOMNb30BaHWUA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HefdoCTaTKM Ha OCHOBaHUWM NyHkTa 6 ctatbm 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) obs3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
MonNb30BaHWsA, B TOM YMCIE€ KOMMIEKTYIOWUX U3genuii (getanen, ysnoB, arperaToB), KOTOpble MO UCTEYEeHWUM
onpegeneHHOro nepuoga MoryT NpPeAcTaBnATb ONACHOCTb ASs XWU3HM, 300POBbs NOTPebUTENS, NPUYMHATEL BPEA ero
MMYLLECTBY UMW OKPYXaloLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCNATLCS €AMHMLAMN BPEMEHM, @ TaKkkKe UHbIMU eguHULamMu
n3mMepeHust (kKuoMeTpamm, MeTpamm 1 NPOYMMN €AMHULAMU U3MEPEHNST UCX0OSA U3 PYHKLMOHAIBbHOrO Ha3Ha4YeHus
ToBapa (pesynbTarta paboThl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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KoHcynbTaHTln0C: npumevaHue.
O6 ycTaHOBNEHM CPOKOB FOAHOCTU Ha YKa3daHHble B M. 4 TOBapbl A0 NPUHATUSA COOTBETCTBYIOLLMX TEXHUYECKMX
pernameHToB cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NnuTaHusi, napoMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUKN Y
WHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 0653aH YCTaHaBNUMBaTb CPOK rOAHOCTU - Nepuos,
Mo NCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTca HENPUro4HbIM A4St UCMONb30BaHUSA MO HAa3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNoNHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTU, a Takke ToBapa
(BbINONHEHWeE paboTbl), Ha KOTOPbIN AOMKEH BbITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE YCTAHOBIIEH, 3anpeLuaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBnTenb (MCNONHMTENB) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK - Nnepuos, B
TeyeHune KOTOpOro B crlyvae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCNONHWUTENL), NpoaaBell,
YMNONTHOMOYEHHas opraHn3auus UM ynoriHOMOYEHHbIN UHAMBUAYANbHbLIA NpeanpuHUMaTenb, umnopTep 06s3aHbI
YAOBNETBOPUTL TpeboBaHNs NoTpebuTens, ycTaHOBNEHHbIe cTaTbsaMu 18 1 29 HacTosiwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens Bnpase MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyKeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0NONHUTENbHOE 06A3aTenbLCTBO).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopgepkaHue OoOMONHUTENbHOro obs3aTtenbcTBa W3roTOBUTENS, CPOK OEWCTBUS Takoro obsizaTenbcTBa U
nopAAoK ocyulecTtBneHna n0Tpe6v|TeneM npas no Takomy OGHSaTeJ'IbCTBy onpenenarnTca N3rotoBuTeneMm.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CpPOK, €CJ11 OH HEe YCTaHOBJIEH U3rOTOBUTESIEM.

I'Ipop,aBeLL BrnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06H8py>KeHHbIX no
ncrevyeHnmn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1I€HHOIo n3rotoBuTenem (JJ,OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'IbCTBO).

CogaepxaHue gononHuTenbHoro obs3arenscTea NpoaaBLa, CPoK AEUCTBUSA Takoro obs3aTensCcTBa U NopsiaokK
OCyLLEeCTBMNEHUS NOTpebuTENeM npas No Takomy ob6s13aTenbCTBY ONpeaensitoTca JOroBOPOM Mexay notpebutenem
N NpoAaBLOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. MNarotoButenb (NpogaBeL) HECET OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHApY)XEHHble B TeyeHue
Cpoka OewcTBus AononHuTenbHoro obsisatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocne OKOHYaHMs Cpoka AevCTBUS AONOMHUTENBHOIO 0ba3aTenscTBa - B COOTBETCTBUM C
nyHkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbfl 6. O6513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 06CnyXuBaHua ToBapa

WNaroToButens 06s13aH obecneuntb BO3MOXHOCTb UCMOMNb30BaHWS TOBapa B TEYEHWUE ero cpoka crnyxobl. Ans
3TOW LIeNu N3rotToBUTeNb obecrneynBaeT PEMOHT U TEXHUYECKOE 0OCIyXMBaHME TOBapa, a TakKe BbIMyCK 1 NOCTaBKy
B TOProBble M PEMOHTHbIE OpraHu3auum B HEOBXOAMMbIX AN PEMOHTa U TEXHUYECKOro obcnyxmnsaHusi obbeme u
acCopTUMEHTE 3amnacHbIX YacTel B TeYEHWE Cpoka NPOM3BOACTBA TOBapa W MOCre CHSATUA ero ¢ NpovM3BOACTBa B
TeyeHue cpoka cryxObl ToBapa, a MpU OTCYTCTBMM TAKOrO CpoOKa B TEYEHUE OECSTU NET CO AHS Nepedayn ToBapa
notpebutento.

CrtaTbs 7. MpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb, umeeT npaBo Ha TO, 4TOObl ToBap (pabGoTa, ycnyra) nMpu OBbIYHBIX YCMNOBUAX €ro
UCMNONb30BaHUs, XpaHeHWs, TPAHCMOPTMPOBKM U yTUNu3auum Gein 6e3onaceH Ans )U3HW, 340pOBbsi NOTpedUTens,
OKpYXaloLlen cpefbl, a Takke He MPUYMHAN Bpen UMyllecTBy noTpebutens. TpeGoBaHUs, KOTOpblE AOMKHbI
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obecneunBaTb 6e3onacHoCcTb ToBapa (paboTbl, yCryrn) ons XX1sHU 1 300pOBbs NOTPEBUTENSA, OKpYXatoLe cpeabl,
a Takke npegoTBpalleHVWe TMPUYMHEHUs Bpeda WMYLLeCTBY noTpebutensi, sBnsaTcs o06s3aTenbHbIMKU U
yCTaHaBMNMBaTCS 3aKOHOM WK B YCTAHOBINEHHOM UM MopsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (McrnonHuTenb) o0si3aH obecneunmBaTb 6e3onacHocTb ToBapa (paboTbl) B TedeHue
YCTaHOBIIEHHOIO CpoKka cnyx6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTosLwero 3akoHa U3rotoBuTeNb (MCMONHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) cpok cnyx6bl, OH 06513aH obecneunTb 6e3onacHOCTb ToBapa (paboThl) B TEeHYEHUEe AecAaTn NneT co
OHS nepefadn ToBapa (paboTbl) notpeburento.

Bpep,, ﬂpVI'-IVIHeHHbIVI XM3HW, 300pPOBbHO WM UMYLLECTBY I'IOTpGGVITeJ'IFI BCreacTBMe HeobecneyeHus
6e3onacHocTH TOBapa (paGOTbI), NnoanexuT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosilwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU Mcnonb3oBaHWs ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TPaHCMOPTUPOBKU U
yTunm3aumm Heobxogumo cobniogaTtb cneunanbHble npasuna (ganee - npaswvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOW MNM MHbIM cnocobom, a npofasey, (UcnomnHuTenb) obs3aH OOBECTM 3TW npasBuna OO CBEASHUS
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsa3aTtenbHble TpeboBaHusi, obecneumBawlimMe ux 0e30MacHOCTb ANs XWU3HW, 340pOBbA  NOTpPebuTens,
oKpyXawlLlen cpegbl U NpegoTBpalleHne NpUYNHEHUSA Bpeda MMYLLECTBY MOTpPebuTens, cOoTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B MNOpsake,
NpeayCMOTPEHHOM 3aKOHOM U MHbIMW NPAaBOBbIMU aKTaMMu.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcst npogaxa ToBapa (BbINOnHeHne paboTbl, Oka3aHue ycrnyru), B TOM YMCre MMNOPTHOro ToBapa
(pabotel, ycnyru), 6e3 wuHdopmauunm o6 obA3aTenbHOM MOATBEPXKAEHWM €ro COOTBETCTBMSA TpeboBaHMSM,
yKa3aHHbIM B NMyHKTe 1 HAcTOsILLEN CTaTby.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHoBneHo, 4YTo npu cobnogeHun notpebutenem YCTaHOBMEHHbIX NPaBuil UCMOMb30BaHUS,
XpaHeHWs UNn TPaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHSET UMM MOXKET NPUYMHUTL BPef, XKU3HU, 340POBbLI0 1
MMyLLeCTBY TNoTpebuTensl, OKpyxkalouweln cpege, W3roToBuTenb  (ACTMOnHWTENb, NpopdaBel) 06si3aH
He3aMeanuTeNbHO MPUOCTaHOBUTbL €ro MPOW3BOACTBO (peanusauunio) A0 YCTpaHeHWs NpUYMH Bpeda, a B
HeobXxoANUMbIX CryYasX NMPUHSATL Mepbl MO U3bATUIO ero M3 ob6opoTa U 0T3bIBY OT NOTpebuTens (noTpebuTeneit).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTemb (MCNONHWUTENb) 06593aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM K3roToBUTenemMm (MCMONHUTENEM) 3TOW 06A3aHHOCTM
YNONTHOMOYEHHbIN (hbefepanbHbii OpraH UCMONHUTENbBHON BriacTU NMpUHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNKn) OT NoTpebuTens unu notpeburtenen B nopsgke, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHBbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUNIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM OGbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
CrtaTbs 8. NpaBo noTpebutens Ha uHcopmaumto 06 nsrotoBurene (ucnonHuTene, NpoAasLEe) U 0 ToBapax (paboTax, ycnyrax)

1. MNoTpebuTtens Bnpase notpeboBaTb NpegoCTaBreHUss HeOOXOAMMOW M AOCTOBEPHOW MHopmauun 06
n3rotoBuTene (MCNonHUTENe, NpoaaBLUe), pexume ero paboTbl 1 peanuadyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbu MHOPMaUNS B HarnsaHon n JOCTynHon bopme gosBoauTes 4o
cBefeHus notpebutenen npu 3aknioYeHMM OOrOBOPOB KyMiM-NPOOAXM WM OOTOBOPOB O BbIMOSHEHUM paboT
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(okasaHun ycryr) cnocobamu, NPUHATLIMU B OTAENbHBIX chepax 00CnyxmMBaHUsi NOTpeduTenemn, Ha pycckom s3bike,
a [AOMOJSTHUTENbHO, MO YCMOTPEHWI0 W3roTOBUTENS (MCMOMHUTENS, NpogaBua), Ha rocydapCTBEHHbIX S3blkax
cybbekToB Poccunckon ®egepaumm n poaHbix s3blkax HapogoB Poccuickon ®epepaunn.

Crtatbs 9. UHdopmaums 06 nsrotoBuTerne (McnonHuTene, npoaasLe)

1. MsrotoButenb (McnonHutenb, npopasBel) obsi3aH OoBecTM OO0 cBedeHus noTpebutensd dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTO ee HaxOoXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (ncnonHUTENL) pasMeLLaeT ykasaHHyo MHGPOPMAaLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (UcnonHUTENb, Npodasel) - MHAMBUAYaNbHbIA NpeanpuHMMaTtesb - OOMKEeH NpeaocTaBUTb
noTpebutento MHoOPMAaLIMIO O FOCYAapPCTBEHHOW perMcTpaummn u HauMeHoOBaHUM 3apPErMcTPUPOBABLLEro ero opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEeM (MCMOMHUTENEM, NPOLABLOM), NOOMEXUT
NLEH3NPOBaHMI0O N (MNWN) UCMOMHUTENb UMEET roCYAapCTBEHHYIO akKkpeauTaumio, OO CBeAeHus notpebutens
AorxkHa 6biTb goBegeHa MHAOpMaUmMsa O BUAe AEATENbHOCTM U3roToBuTens (MCNonmHuTens, npogasua), HoMepe
nvueHsun n (Mnu) HomMepe CBMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauunm, Cpokax AENCTBUSA YKa3aHHbIX
nvueHsnn n (Mnu) cBMAETENbCTBA, a Takke MHgopmauns ob opraHe, BblAaBLIEM yKa3aHHble NNLEH3N0 U (1nu)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHasd nyHkTamum 1 m 2 HacToswewn cTtatbW, AOMKHa ObiTb goBedeHa Ao
cBedeHus noTpebuTtenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BMAOB OBCHYXMBaHWSA
notpebuTenen BO BpEMEHHbLIX MOMELLEHNSIX, Ha spMapKax, C TOTKOB U B APYrUX Cry4yasx, ecriv Toproens, 6eitosoe
MHble BUAbl OGCNyXMBaHWA MNOTpebuTenen OCyLeCTBMAAIOTCA BHE MOCTOSHHOrO MeCTa HaxoXgeHusi npogasua
(ncnonnutens).

Cratba 10. UHcpopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTento
HeobxoouMy0 1 AOCTOBEPHYK MHGOPpMaUUWIo 0 ToBapax (paboTtax, ycnyrax), obecneumBatoLLyo BO3MOXHOCTb MX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudpopmaumsa o ToBapax (pabotax, ycnyrax) B 06s3aTensHOM nopsigke AOSPKHa coaepaTb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WnNM KMHOE YCTAHOBIEHHOE 3aKkoHOOAaTeNnbCTBOM Poccumnckom
depepaumm O TEXHMYECKOM pEerynupoBaHUM U cBugeTenbcTBylollee 06 ob6a3atensHOM MNOATBEPXOEHUN
COOTBETCTBUS TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUIEHUU NPOAYKTOB
NUTaHWs CBeAEHWs O cocTaBe (B TOM YMCIe HaMMeHOBaHME UCMONb30BaHHbIX B NMPOLIECCE N3rOTOBMEHMS MPOAYKTOB
nNUTaHMs NueBbiX 400aBOK, BMONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLMA O HanMuMKM B MPOAYKTaxX NUTaHUS
KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHMNEM FEHHO-UHXEHEPHO-MOANGMLMPOBAHHBIX OPraHM3MOB, B Criyyae, ecnm
coAepXaHue YyKasaHHbIX OpPraHM3MoB B TakOM KOMMOHEHTE COCTaBnsieT Oonee AeBATU AECATbIX MPOLEHTA),
MALLEBON LIEHHOCTU, HasHayeHuu, 0O YCrNoBUSIX NPUMEHEHWUSI U XPaHEHUs MPOAYKTOB MUTaHUSA, O crnocobax
N3roTOBIEHNsI TOTOBLIX 6N, Bece (0bbeme), JaTe U MECTE U3rOTOBMEHUS U yNakoBKn (pacdacoBku) NpoayKTOB
NUTaHKs, a TaKke CBeAeHUs O MPOTUBOMNOKAa3aHUSX AN UX NPUMEHEHMUS NPU OTAEeNbHbIX 3aboneBaHusX. NepeyveHb
TOoBapoB (paboT, ycnyr), nHdopmaumsa 0 KOTOpbIX A0OMKHA coagepXaTb NPOTUBONOKA3aHUS ANst UX NPUMEHEHUS NP
oTOenbHbIX 3aboneBaHusix, yTeepxaaetcs MNpaButensctBoMm Poccuiickon ®eaepauuu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsix u ycnosus npunobpeteHns ToBapos (paboT, ycrnyr), B TOM Y1cre npu onnate ToBapos (pabor,
ycnyr) yepes onpegerieHHoe Bpemsi nocrie ux nepegayv (BbiNOMHEHWS, oka3aHusl) NOTpPeduTento, NOMHy CyMmmy,
noAnexatlyto BbinnaTe notpeduTtenem, 1 rpaduk noraeHms 3To CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
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rapaHTUHbLINA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3¢peKkTnBHOro n 6e3onacHoro Cnonb3oBaHnst ToBapos (paboT, ycnyr);

MHpopmaumo 06 sHepreTudeckon ahPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHdopMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3HEProcOepeXXeHnn 1 O NOBbILLEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyx0bl NN CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBMNEHHbIV B COOTBETCTBUM C HACTOSALMUM 3aKOHOM, a
Takke CBedeHMs O HeobXoaAuMbIX AEWCTBUAX MOTPeduTens No WUCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NMOCMNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONaCHOCTb AN XU3HU, 300POBbS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCS HENPUIOAHbIMUW AMS
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBUTENS (MCMOMHUTENS,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM YNOfHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHMMaTens,
nmnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHopmaumto 06 06s13aTeNbHOM NOATBEPXKAEHUN COOTBETCTBUSI TOBApOB (paboT, ycnyr), ykazaHHbIX B MyHKTE
4 cTtaTbu 7 HacTosALWero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLUMIO O MpaBuiax NPOAaXM TOBaAPOB (BbINONHEHUSA paboT, Oka3aHUs ycnyr);

yKasaHue Ha KOHKpPeTHOe N1uo, koTopoe GyaeT BhbINOMHATL paboTy (okasbiBaTb ycnyry), U MHdopMauuto o
HEeM, ecrnv 3TO UMEET 3HaYeHue, UCXOAS U3 XxapakTepa paboTbl (ycryru);
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM MpU  OKa3aHMW pasBrieKaTeNbHbIX YCIYr MCMNOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHWIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegoCcTaTok
(HepocTaTku), noTpebutento 4omkHa ObiTe NpegocTaBneHa nHopmaums o 3Tom.

3. NHbopmaums, npegycMOTpeEHHAsA MYHKTOM 2 HACTOSILLEN CTaTby, JOBOAMTCA OO CBeAeHMsA NoTpebuTtenei B
TEXHUYECKOW JOKYMEHTauuK, npunaraemon kK Toeapam (pabotam, ycnyram), Ha STUKeTKax, MapkKUpOBKOW UMW MHBIM
cnocobom, MNpUHATBLIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauua o6 obasarenbHom
NOATBEPXKAEHUN COOTBETCTBUSI TOBApOB MNpeacTaBnsieTcs B nopsigke M crnocobamu, KOTopble YCTAHOBEHBI
3akoHofgartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKMOYaeT B cebs cBegeHus o
HOMepe [OOKYMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero AencTeus M ob opraHusaumu, ero
BblaaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AbB3ay yTpatun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-03.
Crtatbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. Pexum pa6OTbI rocyoapCrtBeHHbIX, MyHUUMNAanbHbIX 0pFaHVI3aLI,I/Il7I TOProBJINn, ObITOBOrO M MHbIX BMOOB
OGCﬂy)KVIBaHMﬂ n0Tpe6|/|Tene|7| yCTaHaBnMBaeTCA No peleHn cCoOoTBETCTBEHHO OpraHoOB WCMNONHNTENbHON BNacTu
Cy6beKTOB Poccunckon d>e,u,epau,|/|14 M OpraHoB MeCTHOro camoynpasieHU4.

2. Pexxum paboTbl opraHu3aumii, OCyLLECTBSOWMNX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO U MHbIX
BMAOOB 0GCNyXMBaHWst NOTpebuUTenen n He ykasaHHbIX B MyHKTe 1 HACTOsIWEN CTaTbW, a Takke UHAUBMAYASbHbIX
npegnpuHMMartesnien ycTaHaBmMBaeTCa MMU CaMOCTOSATENBHO.
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3. Pexum pa6GoTbl npodaBua (MCronHMTENsA) AOBOAUTCA 00 cBedeHus notpebuTenei U  OOMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

KoHcynbTaHTln0C: npumeyaHue.
OO0 OTBETCTBEHHOCTU 3a NPOAAXKy TOBAPOB, BbINOJIHEHNE PAbOT N OKa3aHWe YCNyr ¢ HapylleHneM TpeboBaHui
3akoHogartenbcTBa, cM. KoAl PO, YK P®.

CrtaTtbs 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONHUTENs, NpoAaBua) 3a HeHagnexailyio UHgopmauuo o ToBape (paboTe,
ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4YMTb MpU 3akmYeHUn
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT nNpoaaBua (MCNOMHUTENS)
BO3MeELLEHUS YObITKOB, MPUYUHEHHbLIX HEOBOCHOBaAHHBIM YKMOHEHMEM OT 3aKIHYEeHUsl A0roBopa, a ecnv O4oroBop
3aKm0YeEH, B pasyMHbIi CPOK OTKa3aTbCsl OT ero MCNONIHEHUS U NoTpeboBaTk Bo3BpaTa yrnnavyeHHon 3a ToBap CyMMbI
N BO3MELLEHUSI APYrnuX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyry,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey (MCNONHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MOfHOM M AOCTOBEPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryrv), BO3HMKLLIME MOCMe ero nepegadv
noTpebutento BCNeacTBMe OTCYTCTBUS Yy HEFO Takon MHcopmaumn.

(n. 2 BBegeH ®epgepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npuunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBMneHns
emMy MonHOW W JocToBepHow MHdopMauum o ToBape (paboTte, ycnyre) notpebutenb Bnpase noTpebosaTb
BO3MeELLEHUsi TaKoro Bpeda B Nopsiake, NpeaycMOTpeHHOM cTaTbel 14 HacTosAwero 3akoHa, B TOM Yncrne nosiHoro
BO3MeLLEeHUs1 YObITKOB, MPUYMHEHHbIX NPUPOAHbIM OObeKkTaMm, Haxoasdwumca B COBCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpw paccMoTpeHUn TpeboBaHMIN NOTPeOUTENSA 0 BO3MELLEHNN YOBITKOB, NPUYNHEHHBIX HEAOCTOBEPHON MIN
HeJOCTaTO4YHO NMOJSIHOM UHopMmaumeln o ToBape (paboTe, ycnyre), HEO6XOAUMO UCXOAWUTb U3 NPeanonoXeHus ob
OTCYTCTBMM Y NOTPEOUTENSA cneumanbHbIX NO3HAHWI O CBOMCTBAX M XapakTepucTuKkax ToBapa (paboThbl, ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlmoC: npumeyaHue.
OO0 OTBETCTBEHHOCTU 3a NPOAaXKy TOBAPOB, BLINONIHEHME PabOT 1 OKasaHue YCNyr ¢ HapylleHneM TpeboBaHui
3akoHogartenbcTBa, cM. KoAll PO, YK P®.

CraTtbs 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCMNONHUTENS, NpoAaBLa, yNOJTHOMOYEHHOM OpraHM3aumm U ynoriHoMoO4YeHHOro
MHAMBWAYaNbHOro NpeAnpuHUMaTens, UMNopTepa) 3a HapyLleHue NpaB noTpebuTtenen

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, MPOAABEL, YMNONMHOMOYEHHasi
OopraHusaumsi UNn yYrnosIHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTeNb, UMMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYO 3aKOHOM UM LOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento, nognexar BO3MELLEHMIO B
MOMTHOWM CyMMe CBEpX HEYCTOWMKM (MeHN), yCTAaHOBEHHON 3aKOHOM WITN JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. Ynnata HeycTOWKM (neHu) M BO3MELLEeHWE YObITKOB He 0CBOGOXOAalT W3roToBUTENS (UCMOMHUTENS,
npogasLa, YMNOMHOMOYEHHYH OpraHuM3auulo UM YrorHOMOYEHHOro WHAMBMAYanbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTONHEHUS BO3MOXEHHbIX HA Hero 06s3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTenb (MCMONHWTEMb, MNpOAABEL, YMNOMHOMOYEHHAs OpraHM3auuMsi MNM  YNOSTHOMOYEHHBIN
MHAMBMAYarnbHBLIA  NPeanpuUHUMaTenb, MMMOPTEP) OCBOOOXAAETCs OT OTBETCTBEHHOCTM 3a HEWUCMoSIHEeHWe
06s3aTenbCcTB UMM 3a  HeHagnexalwlee WCnorHeHWe 0053aTenbCTB, €CNM  [OKaXeT, YTO HEeWCNOSIHEHWe
0053aTenbCTB UMM UX HEHaanexallee UCNofHEeHWe NPOU3OLLNO BCIEACTBME HENPEOAONMMOM CUMbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens o6 ynnare HeycTovku (MeHu), NPeayCMOTPEHHOW 3aKOHOM MMM OOroBOPOM,
noanexat yooOBNETBOPEHUIO M3rOTOBUTENEM (UCNOonHUTenNneMm, nNpoaaBLOM, YNONHOMOYEHHOW OpraHusaumen unu
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNopTepPoM) B 4OGPOBONLHOM NopsiaKe.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwui notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
n3rotoBuTens (MCNONHWUTENS, NPoAasua, YyNOTHOMOYEHHOW OpraHu3aLuy U ynoriHOMOYEHHOIo MHAMBUAYaNbHOro
npeanpvHumaTtens, MMnoptepa) 3a HecobniogeHve B JOOpPOBOMNbHOM nNopsake yOooBneTBOpeHwuss TpeboBaHwi
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CyAOM B Nonb3y notpeburtens.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3awunTy npas I'IOTpe6VITeJ'Iﬂ BbICTYNawT obuwecTBeHHble 00beaMHEHNUS FIOTp66l/ITeJ'Iel7|
(I/IX accounauun, COlO3bI) nnn opraHbl MECTHOro camoynpaBlieHuda, NATbAeCAT NMPOUEHTOB CyMMbl B3blCKaHHOIO
LUTpa(*)a nepeyncrnarTca yKa3aHHbIM 0b0begMHEeHUsM (MX accounauuam, COI'O3aM) nnn opraHam.

CrtaTbs 14. VlMyI.I.I,ECTBeHHaﬂ OTBETCTBEHHOCTb 3a BpeA, ﬂpM‘IMHeHHbIVI BcCrnencTteBmMe Hea4OCTaTKOB ToOBapa (paﬁOTbI, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UNN MMYLLECTBY MNOTPeOMTENns BCREACTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEeJOCTaTKoB ToBapa (paboTbl, yCnyru), NOAMNEXWUT BO3MELLEHMIO B
nonHom obbeme.

2. MNpaso TpeboBaTb BO3MeLLEHNs Bpeaa, NPUYNHEHHOTO BCreACTBUE HeAoCTaTKoB ToBapa (paboThl, ycryru),
npusHaeTcs 3a NobbiIM NOTEpPNeBLUNM HE3aBUCUMO OT TOro, COCTOSAN OH B AOMOBOPHbIX OTHOLLEHUSAX C MPOAaBLIOM
(ncnonHUTENem) unu Her.

3. Bpea, NpUYUHEHHbIV XN3HW, 300POBbI0 UMW MMYLLIECTBY NOTPEOUTENS, NOANEXNT BO3MELLEHNIO, ECNW BPeA
MPUYMHEH B TEYEHME YCTAHOBIIEHHOMO Cpoka CNy>0bl UM cpoka rogHoCTu ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMmMKEH ObiTb YCTAHOBMNEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CryxObl UMW CPOK FOAHOCTU, HO OH He YCTaHOBMEH, NMMOO MOTPebuTento He Gbina
npefocTaBneHa nonHas 1 goctoBepHasi MHopMaLms O CPoKe CryXObl UM CPOKE FTOAHOCTU, MMGO NoTpebuTenb He
6bln NPOUMH(OPMUPOBAH O HEOGXOAWMbIX AENCTBUSIX MO WUCTEYEHMM CpoKa CryxObl UM cpoka FOQHOCTM W
BO3MOXHbIX MOCNEACTBUSIX NPU HEBLINOMHEHUN YKa3aHHbIX OEUCTBUA, nnbo ToBap (pesynbTaT paboTbl) Mo
NCTEYEHUM STUX CPOKOB MPEACTABMSIET OMNACHOCTb AN XKM3HWM W 340POBbSl, Bpen MOANEXUT BO3MELLEHUIO
He3aBMCUMO OT BpeMeHU ero npuvynHeHus.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTosILWEro 3akoHa M3roToBUTESb (MCﬂOﬂHI/ITeﬂb) He yCTaHOBUI
Ha ToBap (pa60Ty) CpOK CJ'Iy)K6bI, Bpen noanexmt BO3MELLEHUIO B Cllydae ero npudnHeHnda B Te4eHne gecdaTtum net co
OHA nepegadn ToBapa (paGOTbI) I'IOTpe6MTeJ'IPO, a ecnu geHb nepegadvn yCtaHOBUTb HEBO3MOXHO, C OaThbl
M3roToBJ1IeHNA TOBaApa (OKOH‘-IaHI/lFl BbIMOJIHEHUA pa6OTbI).

Bped, npuuvMHEHHbI BCNeAcTBME HeAoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOoAaBLOM UMK
N3rotoBMTENEM TOBapa no BbIGOPY NOTEpPneBLLErO.

Bpe,u,, ﬂpVI‘-IVIHeHHbIIZ BCleacTeme HegoCTaTkKoB pa6OTbI nnu ycnyru, nognexnT BoO3MeLeHN0 UCNONMHUTENeM.
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4. NaroToBUTENb (VICI'IOJ'IHVITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, l'lpVI‘-II/IHGHHbIVI XU3HWU, 300POBbLIHO U
MMyLLECTBY I'IOTPGGVITeﬂﬂ B CBA3M C ncnosnb3oBaHNeEM Mmatepumarnos, OGOpy,D,OBaHVIFI, MHCTPYMEHTOB N UHbIX CPEeACTB,
HeobxoOouMbIX Ans npon3soacTtea ToBapoB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHuA ycnyr), He3aBMCUMO OT TOro, NO3BOJIAS
YpOBEHb HAay4HbIX N TEXHNYECKNX 3HaHW BbISABUTb X 0cobble CBOMCTBA MUIN HET.

5. MsroToBuTENDb (MCMOMHUTENb, NPoAdaBeL) ocBobOXAaeTCA OT OTBETCTBEHHOCTU, ECIU JOKaXeT, YTo Bpea
NMPUYMHEH BCrEACTBME HEMPEOAOoSIMMOW CUMbl WM  HapylweHWst MNoTpebuTenem YCTaHOBMIEHHbIX MpaBuil
MCNOMb30BaHUs, XpaHEHUsI U TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

KoHcynbTaHTln0C: npumeyaHue.
O cnocobe 1 pasamepe KOMNeHcaLumn MopanbHOro Bpeaa cM. 'paxaaHckuin kogeke PO.

CrtaTbs 15. KomneHcauua mopanbHoro Bpeaa

MopanbHbIi Bpea, NPUYUHEHHbIN NOTPebuTento BCNeacTBUE HapyLIEHUS M3roTOBUTENEM (MCMOoNHUTENeM,
Npo4aBLOM, YMOSTHOMOYEHHON OpraHM3auMen unu YNoriHOMOYEHHbIM WHAMBWUAYaSNbHbBIM MpegnpuHUMaTenem,
nMmnopTepoM) npas noTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMKU M npaBoBbiMM akTamu Poccuickon depepauun,
PerynupylowmMmMmn OTHOLLIEHNs B obnactu 3awmTtbl npasB notpebuTenen, NoanexuT KOMNeHcauun npuymHuTenemM
Bpeda Npu Hanuuuu ero BuHbI. Pa3mep komneHcauuy mopanbHOro Bpefa onpefensercsa CyaoM M He 3aBWUCUT OT
pa3mepa BO3MeLLEeHNs NMYLLEeCTBEHHOro Bpeaa.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratbs 16. HegencTBUTENBLHOCTL YCITIOBMI [OTOBOPA, YILEMIISIIOWUX NpaBa noTpedéurens

1. YcnoBusa goroeopa, ywemnswwme npasa notpebutens no CpaBHEHMIO C Npasunamu, yCTaHOBNEHHbIMA
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npas noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnn B pes3ynbTaTte UcnomnHeHna Oorosopa, ywemndwouwero npasa I'IOTpe6MTeJ'IFI, Y HEero BO3HUKIN y6bITKM,
OHU noaneXxat BO3MEeLEeHNI0 n3arotoemteniemMm (I/ICI'IOJ']HMTeJ'IeM, I'IpO,El,aBU,OM) B MOMHOM ob0beMe.

2. 3anpewaetca obycnoenuBatb npuobpeteHne opHux ToBapoB (paboT, ycnyr) ob6s3aTtenbHbIM
npnobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITkK, NPUYMHEHHbIE NOTPEOUTEND BCNEeaCTBUE HAPYLLUEHUS ero
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycrnyr), BO3MeLlalTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetca obycnoenuMeaTth yAOBMNeTBOpeHWe TpeboBaHui noTpebuTtenen, nNpeabsBnsieMbiX B TeYeHue
rapaHTUHOrO CPoKa, YCNOBUSIMU, HE CBA3AHHbIMY C HegocTaTkamun ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. Mpopaasey (ucnonHMTENL) He BNpaBe 0e3 cornacus NoTpeduTensa BbINOMNHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. MoTpebutenb BnpaBe oOTKasaTbCA OT onnatbl Takmx paboT (ycnyr), a ecnu OHW OmnfayeHbl,
notpebutenb BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs!) BO3BpaTa YnradeHHoW cymmbl. Cornacue
noTpebuTens Ha BbIMONTHEHME OONONHUTENBHBLIX PaboT, ycnyr 3a nnaTy oopMnseTcs NpogaBLOM (MCMONHUTENEM)
B MMCbMEHHOM (bopMe, ecnn NHoe He NpegycMOTpeHo defepanbHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Ctatbs 16.1. ®opMbI M NOPSAOK oNnaThl NpU NpoAaxe TOBapoB (BbINONHeHNU paboT, okazaHUK ycnyr)

(BBegeHa denepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopaeey (ncnonHutens) obs3aH obecneynTb BO3MOXHOCTb OnmnaTel TOBapoB (paboT, ycnyr) nytem
MCnoJib30BaHNA HaUMOHalbHbIX NAaTeXHbIX MHCTPYMEHTOB, a TakKe HallM4HbIX pac4yeToB MNo Bbl60py I'IOTpe6VITeJ'IF|.

O6s13aHHOCTb 06ecneyYnTb BO3MOXHOCTb Onnathl TOBapoB (pa60T, yCJ'IyF) C ncnosmnb3oBaHnemM HauunoHallbHbIX

KOHcyanaHTn.HI-OC www.consultant.ru CtpaHunua 11 us 32

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O sawuTe npas notTpebutenen”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 16.02.2018

MraTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHAaNbHOM CUCTEMbl MaTeXHbIX KapT pacnpocTpaHsieTcsl Ha npodasua
(McnonHuTens), y KOTOPOro Bblpydka OT peanusaumn ToBapoB (paboT, ycryr) 3a npealecTBYOLWNIA KaneHaapHbIii
rof NpeBbILLAeT COPOK MUMITMOHOB pybreil.

Ecnu mecTo onnaTbl ToBapoB (paboT, ycnyr) HAXOAUTCS B MeCTe, rAe He NpeaoCTaBnsoTCS YCNyru 4oCcTyna K
NOABWXHOM paguotenegoHHON CBSA3U " (nnn) cpencrteam KOJINEKTUBHOIo jocrtyna K
MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT", npoaaBey (MCNOMHUTENb) OCBOGOXOaeTcsi OT
06sa3aHHOCTM obecneynTb B 39TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C UCNofb30BaHWEM
HaLMOHarbHbIX NIIATEXHbIX NUHCTPYMEHTOB.

Mpopasey ocBoboxaaeTcst oT 0693aHHOCTM 0becneynTb BO3MOXHOCTb OnnaTtbl TOBApOB C NCMOMNb30BaHUEM
HaLMOHarbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanu3auun TOBapOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNMMOHOB pybnen 3a NpeaLUecTBYOLUA KaneHaAapHbIn roa.

(n. 1 B pea. ®enepansHoro 3akoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA NOTpPebuTenem B COOTBETCTBMU C yKa3aHWEM
npogasua (MCNOMHWTENHA) MyTEM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMSIOLWMNX OKasdaHWe NiaTexXHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®egepauum o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMA 3aKOHaMU WKW MHbIMU
HOpMaTMBHbIMU NPaBOBbLIMK akTamu Poccuickon depepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHLIMK AeHEXHbIMU CPeAcTBaMM 06sA3aTenbCTBa noTpebuTens
nepen nNpoaaBUOM (McMofiHUTENeM) Mo onnaTte ToBapoB (paboT, YCNyr) CYMTalOTCS UCMONHEHHBIMKU B pasmepe
BHECEHHbIX OEHEXHbIX CPeacTB C MOMEHTa BHECEHMS HanWMYHbIX OEHEXHbIX CPeACTB NpoaaBuy (MCMOMHMTEN!O)
B0 NnaTexHoMy areHTy (cyGareHTy), OCyLLUeCTBASIWEMY AeSTENbHOCTL Mo NpUeMy nnaTexen puanyeckux nud.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda nNpenoCTaBNseMbIX MNOTpedbuTenemM HamnmyHbIX
OeHexXHblX cpeacTtB 6e3 oTKpblTUs BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapos (paboT, yCcnyr) CYNTAOTCS UCMONHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMs! MoTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3aumym nmbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaumnmn o HauMoHanbHOM NNaTeXXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpUMMeHsieMbiX hopm
GesHanunyHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTensa nepen NpodasBuUOM (MCNOMHWUTENEM) NO onfarte ToBapoB
(paboT, ycnyr) cuMTaloTCs UCNOMHEHHBIMU B CYMMeE, YKa3aHHOMW B pacrnopshXXeHnun 0 nepeBoae OEHEXHbIX CPeACTB, C
MOMEHTa NOATBEPXKAEHUS €ro NCMONHEHMS obcnyXuBatoLLen NnoTpebutensa KpeguTHOM opraHusauuen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasLy (MCMONMHUTENI) 3anpeLLeHO yCTaHaBNMBaTh B OTHOLLEHWM
oOHOro Buga ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCMMOCTM OT cnocoba ux omnnatbl NocpeacTBOM
HanuyHbIX PacYeToB UMM B paMKax NMpuMeHseMblix (POpM Be3HaNMYHbIX pacyeToB.

5. lMNMpogasey, (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWMKLIME Yy noTpedbuTens ybbiTKW, Bbi3BaHHbIE
HapyLieHneM TpeboBaHui NyHKTa 1 HacTosILWEeNn cTaTbMy.

Cratbs 17. Cyne6Has 3awmra npaB notpeéutenen

KoHcynbTaHTlM0C: npumeyaHue.
O paccMOTpeHUN cygamu rpaxkgaHCKMX Aen Mo cropam O 3awute npaB notpebutenen cm. MocTtaHoBneHue
MneHyma BepxosHoro Cyga P® o1 28 mioHs 2012 1. N 17.

1. 3awmTa npaB noTpebuTenen oCyLLECTBMNSIETCS CY0M.
2. Ncku o 3awmte npaB notpebuteneint MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B Cy4 NO MECTY:

HaxoxaeHuna opraHunsauunm, a ecqin OTBETYMKOM ABIAETCA I/IH,D,VIBI/I,EI,yaJ'IbeIﬁ npeagnpuHnmvartenb, - ero
XUTEIbCTBAa,
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XUtenbCrtea Uin I'Ipe6bIBaHVIF| ncrTua;
3aKo4YeHna nnn NCrnorfiHeHA AoroBopa.

Ecnu 1ck k opraHu3aummn BbiTeKaeT U3 AeATENbHOCTU ee bununana unm NnpeactaBUTENbLCTBA, OH MOXET ObiTb
npeabsiBreH B CyA NO MECTY HAaXOXAEHUs ee hunuana unm npeacraBuTeNbCcTaa.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTtpebutenu, nHble NCTUbLI NO UCKaM, CBA3aHHbLIM C HapyLLeHMeM nNpaB notTpedbuTtenen, ocsoboxaaTcs oT
ynnaTtbl FOCy4apCTBEHHONM MOLLUMMHBLI B COOTBETCTBUM C 3aKOoHOAAaTenbCTBOM Poccunckon deaepaumm o Hanorax u
cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. MNpaBa noTpe6uTens npu o6HapyxeHUM B TOBape HeAOCTaTKOB

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTens B criyyae oGHapY)XEeHUsI B TOBape HeJOCTaTKOB, €CIU OHU He Obifv OroBOpeHbl NPoAaBLIOM,
no ceoemy BbiGOpY Brpaee:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW >Xe ToBap Apyron Mapku (Mogenu, apTuKyrna) C COOTBETCTBYHLUM
nepepac4yeToM MOKYMHOW LiEHbI;

notpeboBaTb COpa3MepHOro yMeHbLUEHUS! MOKYMHOW LieHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHeEHNA HEeOOCTaTKOB TOoBapa win BO3MeLleHUA
pacxoagoB Ha nx ncnpasneHne I'IOTpe6I/ITeJ'IeM nnn TpeTbnM NIMLOM;

OTKa3aTbCA OT UCNOJIHEHUA OoroBopa Kynnun-npogaxum u I'IOTpe6OBaTb BO3BpaTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasuUa u 3a ero cyet I'IOTpe6VITeJ'Ib OOJDKEeH BO3BPaTUTb TOBAp C HeJOoCTaTKaMMu.

I'IpM 3TOM FIOTp96l/|TeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MOoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbIX eMYy
BCneacteBne npodaXXn ToBapa HeHaaneXxawero KadectBa. YObITKM BO3MeLLlalTcs B CPOKKM, YCTaHOBJI€HHbIE
HacTosLWMM 3akoHOM ansi yOOBJ1IETBOPEHUA COOTBETCTBYHOLLNX TpeGOBaHMVI I'IOTpe6VITeJ'IFI.

B OTHOLIEHUM TEXHUYECKN CrOXHOro TOBapa I'IOTpe6I/ITeJ'Ib B Chny4vae o6Hapy>Keva B HeM HeaoCTaTKoB
BrpaBe O0TKa3aTbCA OT MUCMOJIHEHUA OO0roBopa Kynnu-npoaaxu un I'IOTpe6OBaTb BO3Bparta ynnaquHoPl 3a Takou
TOBap CyMMbI nnbo npeobAaBuUTb Tpe6OBaHMe O ero 3amMeHe Ha ToBap aTON Xe MapKun (MOﬂ,eJ'IM, apTVIKYJ'Ia) nnn Ha
Takom xe TOBap /J,pyr0|7| MapKu (MOD,eJ'II/I, apTMKyna) C COOTBETCTBYHOLLMM MNMepepacy4eTomMm I'IOK)/I'IHOVI LEeHbl B TE4YEHNE
NATHaguaTM OHEW CO AOHS nepegayun FIOTpe6VITeJ'HO Takoro TtoBapa. Mo mncreyeHun artoro CpoOKa YyKa3aHHble
Tpe6OBaHMF| noanexart yagoBrieTBOpeHunto B OOHOM U3 crneayownx criydaeB:

o6HapyxeHue CyLLecTBeHHOro HegocTaTka ToBapa;
HapyLLIeH1e YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUs! HEI0CTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHKs TOBapa B TEYEHME KaXaoro rofga rapaHTUIHOIo cpoka B COBOKYMHOCTU Gonee
YeM TpuauaTtb OHEN BcreacTBMe HEOAHOKPATHOIO YCTPaHEHUs! ero pasnnyHbiX HegoCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBoM Poccuickon ®enepaumn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, yka3aHHble B NMyHKTE 1 HACTOsILLEN CTaTbu, NPeabABMASTCS NoTpebuTtenem npogasLy nMbo
YNOSIHOMOYEHHOW OpraHmn3auun unm ynosIHOMOYEHHOMY MHANBMAYaNbHOMY NpeanpuHUMaTesnto.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMTHOMOYEHHOW OpraHu3auun UM ynosIHOMOYEHHOMY WHAMBUAYyaNbHOMY
npegnpvHuMaTento, MnopTepy.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BmecTo npegbsBneHns atux TpeboBaHuin noTpebuTtens Brpase BO3BPATUTb M3FOTOBUTENIO UM UMMNOPTEPY
TOBap HeHaasexallero kayectsa u notpeboBaTtb Bo3BpaTta yrnsadeHHON 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHblii 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCTBVIe V4 I'IOTpGGVITeJ'Iﬂ KaCCoBOro uin toBapHOro 4eka nnbo nHoro AOOKyMeHTa, yaoCTOoBEepPALWNX
CpaKT N yCrnoBud NOKYMNKn ToBapa, He ABJIAeTCA OCHOBaHMEM OJ1A OTKa3a B yAOBJ1I€TBOPEHUN €TI0 Tpe6OBaHVIl7|.

Mpopasey (M3roTOBUTENDL), YMOMHOMOYEHHAs OpraHM3auMsi WAM  YNOSMIHOMOYEHHbIN  WHAUBUAYANbHbLIN
npeanpvHumarens, uMnoptep o0b6s3aHbl NPUHATL TOBap HeHaAfexallero kayectsa y notpebutens v B crnyyae
HeobXoAMMOCTM NPOBECTM NPOBEPKY kayecTBa ToBapa. [oTpebuTenb BnpaBe yvyacTBoBaTb B MPOBEPKE KayecTBa
TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa Mpogasel (M3roToBUTEND),
YMNOSTHOMOYEHHAs OpraHn3auus UnuM ynosIHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpuHuMaTens, umnopTep 06s3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOWM cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKM, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 1 22 HacTosiwero 3akoHa ans yaoBnNeTBOPEHNS] COOTBETCTBYIOLLMX TpeboBaHuin noTpeduTens. MNMotpebuTens
BrpaBse NPUCYTCTBOBATL NP NPOBEAEHMM 3KCNEPTU3bl TOBapa 1 B Cryyae Hecornacus ¢ ee pesyrnbstaTtamm OCnopuUTb
3aKmnoYeHne Takon IKCNepTu3bl B cyaebHOM nopsake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeAOCTaTKM BO3HMKINW BCNEACTBUE
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npoAaseL, (M3roToBUTENb), MOTPedbuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3rotoBUTENMIO), YNONMHOMOYEHHOW OpraHU3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNOpPTEPY pPacxobl HA NPOBEAEHNE IKCMEPTU3bI, @ TAKKE CBSA3aHHbIE C €€ NPOBEAEHUEM PACXOAbl HA XpaHeHWe U
TPaHCNopTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns WNU YNONHOMOYEHHbI WMHAMBUAYaNbHbIN
npegnpvHumMaTenbs, UMNOpPTeEpP OTBeYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUNHBINA CPOK,
ecnu NoTpebuTenb JOKAXET, YTO OHM BO3HUKNM A0 Nepenadn ToBapa NoTpedbuTento unm no npuynMHam, BO3HUKLLUM
[0 3TOro MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UNn ynoaHOMOYEHHbIN MHAMBUAYArbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a HegocTaTKuM ToBapa, ecnv He OOKaXeT, UTO OHW BO3HWUKIM Nocre nepegayv ToBapa NoTpedbuTento BCreacTeue
HapyLleHus noTpebuTtenem nNpasun UCMNONb30BaHUSA, XPAaHEHUSA MU TPAHCMOPTUPOBKM TOBapa, OEWCTBUA TPETbLUX
NUL, N1 HENPEOoaOoNNMON CUSbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTaBka KpynHorabapuTHOro ToBapa u ToBapa BeCOM Ooree nATM KUnorpammMoB OJ19 PEMOHTA, YLIEHKM,
3aMeHbl M (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBIAIOTCA CuaMuM U 3a cyeT npogaBua (M3rotoBuTEnNS,
YNONTHOMOYEHHOW OpraHvM3auuM UNM YNoNHOMOYEHHOTO WHAMBUAYANbHOIO NpeanpuHuMaTtensl, nMmnoptepa). B
cry4yae HeUcnonHeHns JaHHOW 06A3aHHOCTK, a Takke Mpu OTCYTCTBUM NpoAasua (M3roToBUTENs!, YNONHOMOYEHHOM
opraHu3aumm unu ynoriIHOMOYEHHOrO WHAMBWUAYANbHOrO MpeanpuHUMaTensi, UMMNopTepa) B MECTEe HaXOXAeHUs
noTpebutens goctaBka U (MnNv) BO3BpPaT yKa3aHHbIX TOBAapOB MOIYT OCYLLEeCTBNATbLCA notpebutenem. MNpun aTom
npogaeel,  (M3roTOBUTENb,  YMONHOMOYEHHAs  OpraHuM3auusi UM YNONMHOMOYEHHBIN  WHAMBUAYalbHbINA
npegnpvHumaTtens, UMnoptep) 06si3aH BO3MECTUTb MOTPEOUTENIO pacxodbl, CBA3aHHbIE C [OCTaBKOW U (Mnn)
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BO3BPATOM YKa3aHHbIX TOBapoOB.
(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiBNeHust noTpeéutenem Tpe6oBaHMin B OTHOLLEHUM HeA4OCTAaTKOB TOBapa

1. MNoTpebutens BnpaBe NpeabsBUTL NPEAYCMOTPEHHble cTaTbell 18 HacTosiwero 3akoHa TpeGoBaHUs K
npogasuy (M3roTOBMTENO, YMOMHOMOYEHHON OpraHuMsauum WnM  YNONHOMOYEHHOMY  WHAMBUAOYaNbHOMY
npeanpuHUMaTento, MMMIoOPTEPY) B OTHOLUEHUW HEeAOCTATKOB ToBapa, €CnM OHWM OOHapyXeHbl B TeyeHue
rapaHTUIHOIO CPOKa MM CpoKa roAHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLEHMM TOBApPOB, Ha KOTOPbIE rapaHTUNHbLIE CPOKWU UM CPOKM FOAHOCTU HE YCTaHOBNEHbLI, MOTpebuTens
BrpaBe NpeabsiBUTb yKasaHHble TpeboBaHWs, ecnn HegocTaTkM TOBApOB OBGHapyXeHbl B pasyMHbli CPOK, HO B
npegenax AByx NneT co AHA nepenayun ux notpebutento, ecnu 6onee ANUTENbHbLIE CPOKU HE YCTAaHOBIEHbI 3aKOHOM
WUN1 1OroBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepegjadv ToBapa
notpebuTtenio, ecnu MHOe He NpedycMOTPEeHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBMW, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNMEeHNs1 KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
degepaummn ncxoas U3 KNMMaTUHECKUX YCIIOBUIA MECTa HaxoXaeHns notpeburenen.

Mpv npogaxe ToBapoB Mo obpasuam, Mo NnoyTe, a Takke B Cly4yasx, €CliM MOMEHT 3aKM4eHns gorosopa
Kynnu-npogaxm U MOMEHT repedadn ToBapa MoTpebuTento He coBnaaloT, 3TU CPOKM UCHUCIISIIOTCS CO [OHS
JOCTaBkM ToBapa notpebutento. Ecnu noTpebutenb fuveH BO3MOXHOCTM MCMoOnb3oBaTb TOBap BCreacTBME
06CTOATENBLCTB, 3aBUCALWMX OT npogaBua (B 4YacTHOCTW, TOBap HYXOAeTCs B ChneuuanbHOW YCTaHOBKE,
NOAKMYEHUM UNKN cOopKe, B HEM UMEIOTCA HEAOCTaTKM), rapaHTUIAHBLIA CPOK HE TeYeT A0 YCTpaHeHus NpoaaBLoM
Takux ob6cTosATenbCTB. Ecnu AeHb JocTaBkM, YCTAHOBKW, NOAKMOYEHUs!, COOpK/ ToBapa, YyCTpaHeHUs 3aBUCSLLMX OT
npogasLa obCToATENLCTB, BCNEACTBME KOTOPbIX NOTPEOUTENb HE MOXET UCMONb30BaTh TOBAp MO HasHA4YeHuHo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCHISIOTCS CO AHS 3aKIOYeHUst 4OroBopa Kynnun-npogaxu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHMUcndaemblM Co OAHA U3roToBrneHUA ToBapa, B Te4eHune
KOTOPOro OH npuroaeH K UCnosnb3oBaHUIO, UIn parton, oo HacTynneHua KOTOpOVI TOBap NpurogeH K ncnofib3oBaHuio.

MpooomkNTENbHOCTL CpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBaTb 00si3aTenbHbiM TpeboBaHUsSIM K
Ge3onacHoCcTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYOLWNe U3AENusa U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMNMEKTYOLLNE U3LeNnsa U COCTaBHbIE YaCTU UCHUCHSIOTCS B TOM Xe NopsiaKe, Y4To
W rapaHTUNHBIA CPOK HA OCHOBHOM TOBap.

[apaHTUAHbIE CPOKM Ha KOMMMEKTYLMe M3Oenvsl M COCTaBHble 4acTM ToBapa CYMTAlOTCS paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3fenve, ecnn WHOe He YCTaHoBMeHo forosopoM. B cnyuvae, ecnu Ha
KOMMIEKTYOLEE U3Jenne U COCTaBHYl YacTb TOBapa B LOroBOPE YCTAHOBEH FapaHTUWMHBLIA CPOK MeHbLUEeWn
npoAoJKNTENTbHOCTH, YeM rapaHTmVleM CPOK Ha OCHOBHOE wu3aenue, I'IOTpe6I/ITeJ'Ib Bnpaese npeaobAaBUTb
Tpe6OBaHI/IF|, CBA3aHHble C HeaOoCTaTKaMu KOMMMEeKTyluwlero usgenua u COCTaBHOW 4acTtu TOoBapa, npu ux
0BHapyXeHun B Te4YEeHWEe rapaHTUHOIO CPpOKa Ha OCHOBHOE M3aenue, ecnv MHOE He NPEeAYCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMMneKkTywuwiee mnsgenme yctaHoBJ1E€H I'apaHTVIIZHbIVI CpOK b6onbLuen NpOAOIKUTENTIbHOCTHN, 4YeM
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rapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBap, FIOTpGGVITeﬂb Bnpaee npeabAaBUTb Tpe6OBaHVIF| B OTHOLUEHUN HEOOCTAaTKOB
TOBapa npu ycrioBmn, 4To HEAOCTATKMN KOMMJIEKTYLWero n3genumsa 06Hapy)K9HbI B Te4yeHune FapaHTMVIHOFO CpOKa Ha
9TO n3genune, He3asmMCcMMoO OT UCTEeYEeHUA FapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLe cTaTbe, JOBOASATCA A0 cBeAeHUst noTpebutens B uHopmaumm o ToBape,
npegocraBngemMon noTpedbuTento B COOTBETCTBMM CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbIN AOTOBOPOM rapaHTUMHBIN CPOK COCTaBnseT MeHee ABYX NeT u
HefoCTaTKM ToBapa OBHapyXeHbl NoTpebutenem no MCTEYEHUM rapaHTUMHONO CpoKa, HO B Mpedenax ABYX neT,
notpebutens BnpaBe nNpeabsABMTL MNpoAaBuy (M3roToBUTENO) TpeboBaHMA, MNpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJOoCTaTku ToBapa BO3HWKIIM 4O ero nepegayn notpebutento unm no
npu4MHaM, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUS CyLIECTBEHHbIX HEOOCTAaTKOB ToBapa MoTpedbuTenb BnpaBe MNpeabsBuUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CMY AOKaXET, YTO OHU BO3HUKIM OO0
nepeaayun ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLMM OO 3TOr0 MOMeEHTa. Yka3aHHOe TpeboBaHne MOXeT
ObITb NPeabsIBNEHO, €Cnn HeJoCcTaTkM ToBapa obHapyXKeHbl MO UCTEeYEeHUM OBYX NEeT CO OHA nepefadn ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Ccpoka Cnyx0bl UM B TeYeHe OecaTu neT co OHA nepefayu
TOBapa noTpedbuTento B criyyae HeyCTaHOBIEHUSA cpoka cny0bl. Ecnn ykasaHHoe TpeboBaHue He yaOBNeTBOPEHO B
TedyeHve ABaduaTtv OHEeW CO OHA ero npeabsiBrieHus notpeburenemMm nnm obHapyKeHHbIM UM HEeLOoCTaToK ToBapa
SIBNAETCHA HEYCTPaHMMbIM, NOTpebuMTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNONHOMOYEHHON
opraHmsaumm unu yrnorHOMOYEHHOMY MHOVBMAYaNbHOMY NPeAnpUHMMaTento, UMNOpPTePY) NHbIE NPeAYCMOTPEHHbIE
nyHkTom 3 ctatby 18 HacTosiwero 3akoHa TpeboBaHMA unNu BO3BpaTUTL TOBApP U3roToBUTEMO (YNONHOMOYEHHOMW
opraHm3auum unm ynonHoMOYeHHOMY MHANBMAYaNbHOMY NpeanpuHuMaTento, UMnopTepy) n notpeboBaTb Bo3BpaTa
ynnayYeHHON EHEXHOWN CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHue HeaocTaTKOB ToBapa W3rotoBuTenem (I'IpO.anLl,OM, yI'IOﬂHOMO‘-IeHHOﬁ opraHMsauMeﬁ uwnm
YNOSTHOMO4Y€eHHbIM MHANBUAYarNbHbIM NpegnpuHuMarTenem, anop'repom)

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuAa He4OoCTaTKOB TOBapa He onpenerieH B NMUCbMEHHOM (*)OpMe cornawleHmnem CTopoH,
3TW HegocCTaTKU AOMMKHbI ObiTb yCTpaHeHbl U3rotoBuUTENEM (I'IpO,El,aBLI,OM, yl'lOﬂHOMO‘-IGHHOVI opraHmsau,VleVl nnn
YNOJTHOMOYEHHbIM  MHOMBUAOYAlIbHBIM  NpeanpuHnMmarTernem, I/IMFIOpTepOM) He3ameanutenbHo, TO €eCTb B
MWHUMaIbHbIN CpPOK, 00BEKTMBHO HeOOXoOUMbIN ONst UX YCTPAHEHNA C y4eTOM 00bI4YHO npuMmeHdaemMoro cnocoba.
CpOK YCTpaHeHnA HegoCTaTKoB TOBapa, onpep,enﬂeMbM B NMUCbMEHHOW (bopme cornaweHnem CTopoH, He MOXeT
npeBbillaTb COPOK NATb OHen.

B cny4yae, ecnv Bo BpeMsi yCTpaHeHNs1 HE4OCTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU HE ByAyT YyCTpaHEHbI
B OMpeAEeneHHbIN CornaweHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKITYUTbL COrnalleHne 0 HOBOM CPOKe YCTPaHEHUS
HeZoCTaTKOB, ToBapa. [pu 3ToM OTCYTCTBME HEOOXOAUMBIX A8 YCTPAHEHMS HE4OCTATKOB TOBapa 3anacHbIX YacTen
(oeTanen, matepuanoB), 000pygoBaHUS UNM NOLOOHBIE NMPUYUHBI HE SIBMSIIOTCS OCHOBaHUEM LIS 3AKMHOYEHUS
cornalleHnsi o0 TakoM HOBOM CPOKE M He 0CBODOXAatloT OT OTBETCTBEHHOCTU 3@ HapYyLLEHNE CPOKa, OnpeaerieHHoro
cornaleHnem CTOPOH NepBoHaYarbHO.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOLWEHMM TOBApPOB ASfIMTENBbHOrO MOSIb30BaHUSA W3roTOBUTENb, NpogaBel Nnbo ynosHOMOYeHHas
OopraHusaumsi Wnn  YNONMHOMOYEHHbIA WHAMBUAYANbHBLIA NpegnpuHuMartens o6sa3aHbl Npu  NpegbsaBeHUN
noTpebutenem ykasaHHOro TpeboBaHWsi B TPeXOHEBHbIA CPOk Ge3BO3Me3gHO MpefoCcTaBUThL MOTPebuTento Ha
nepuoa pemMoHTa ToBap ANUTENbHOrO MOMb30BaHMs, obnagarolmnin 3TUMKU Ke OCHOBHbIMW NOTPEOUTENbCKUMU
cBovicTBamu, obecneumB JOCTaBKy 3a CBOM cyeT. [epeyeHb TOBapOB ANMTENBHOMO NMOSIb30BaHUSA, Ha KOTOpbIe
yka3aHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs MNpaButensctBoM Poccuiickon Pegepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHunss HegocCTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro ToBap He MCNOoNb30Barics. YKka3aHHbI NEPUOA MCYNCNSETCA CO AHA obpalleHus noTpebuTens ¢
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TpeboBaHneMm 06 ycTpaHEeHUM HedoCTaTKOB ToBapa A0 AHsSI BblgayM €ro no OoKoH4YaHuM pemoHTa. [pu Bblgaye
ToBapa wusrotoeutenb (MpodaBel, YMOSIHOMOYEHHas OpraHu3aumsi WM YNONIHOMOYEHHbI MHAMBUAYaNbHbIV
npeanpuHMMaTernb, UMnopTep) 00si3aH NpeaocTaBUTb B MUCbMEHHOW dhopMe NoTpeduTento MHdopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HedOoCTaTKkoB ToBapa, O gaTe
nepeaayu ToBapa notpebutenem ansa ycTpaHeHUs He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWUst He4OCTaTKOB ToBapa C
uUx onucaHuem, 06 MCMNOMb30BaHHbLIX 3anacHbIX 4acTax (JeTansix, maTepmanax) M O faTe Bbldaynm ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHMn HedoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMNMEKTYIOLWEro N3genms nnm coctaBHOWM
4YacTu OCHOBHOTO MU34enNus, Ha KOTOPble YCTAaHOBIEHbI FapaHTUHbIE CPOKKN, Ha HOBbIE KOMMIEKTYIOLee nsgenve nunm
COCTaBHYIO 4YaCTb OCHOBHOIO U3[eNns yCTaHaBMBAETCH rapaHTUHbBIN CPOK TOW e NPOAOMKUTENBHOCTU, YTO U Ha
3aMeHeHHbIe KOMMMEKTYyoLWee n3genme Unn CoCTaBHYH0 YaCcTb OCHOBHOIO U34Eenns, eCrin MHOE He NPeayCMOTPEHO
AOroBOPOM, Y rapaHTUMHbIV CPOK CHUCMAETCH CO AHS BblAayun NoTpebuTento 3Toro ToBapa no OKOH4YaHUM PeMOHTA.
(n. 4 B peq. PegepancHoro 3akoHa ot 17.12.1999 N 212-d3)

CTtaTbs 21. 3ameHa ToBapa HeHaanexatulero ka4ecrtea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel,  (M3roToBWUTENb,  YMONIHOMOYEHHas  OpraHu3auus  Unn  YNOMHOMOYEHHbIN  MHAUBMAYalbHbIN
npeanpuvHUMaTenb, MMnopTep) ob6s3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA MpeabsBheHUs
yka3aHHoro TpebosaHua noTpebutenem, a npu Heo6XxoOUMOCTW AONOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOoBapa NMpoAaBLOM (M3roToBuUTENeM, YNOSIHOMOYEHHOW OpraHv3auveni unu ynonHOMOYEHHbIM UHAMBMAYaANbHbBIM
npeanpvHUMareneM, MMNOpPTEpPOM) - B TedyeHne ABaauaTv AHeN Co AHA NPeabsBrieHNs yKkasaHHoro TpeboBaHums.

Ecnu y npopaBsua (M3roToBUTENSs!, YNONHOMOYEHHON OpraHM3aumm Unm yrnonHOMOYEHHOro MHANBMAYaNbHOIO
npegnpvHumaTensi, MMnopTepa) B MOMEHT npeabsiBneHns TpeboBaHus oTCyTCTBYET HeobXxoaAnMbIN Ans 3aMeHbI
TOBap, 3aMeHa JormkHa ObITb MpoBefeHa B TeYeHMEe MecsiLia Co AHS NpeabsBrieHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa U NpupaBHEHHbIX K HUM MECTHOCTAX TpebGoBaHue noTpebuTens o 3ameHe
ToBapa MOANEXUT YOOBIETBOPEHMIO MO €ro 3asiBfIEHU0 B CPOK, HEeOoGXOAMMBIA Ans ovyepedHOl [OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B Cliyyae OTCYTCTBMS Yy NpoAaBua (M3roToBUTENs, YNOSTHOMOYEHHOM
opraHusaumMn Wnu ynoriHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHUMaTens, vumnopTepa) HeobxoAuMMoro aAns
3aMeHbl TOBapa Ha AeHb NpeabsBleHus ykasaHHoro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuio notpebutena npogasewy
(n3rotoBuTens NMB0 YNONMHOMOYEHHAs OpraHM3auns Uy ynorHOMOYEHHbIN MHAMBUAYanNbHbIV NpeanpuHMMaTens) B
TeueHne Tpex OHen co AHA npeabsiBreHnsa TpeboBaHus 0 3aMeHe ToBapa 06513aH 6e3BO3Me3HO MpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuo 3amMeHbl ToBap ANWTENbHOro nofib3oBaHus, obnagatoLwnii
3TUMM X€ OCHOBHbIMU NOTPEOMTENBCKMMU CBOWCTBaMU, obecrneyrB ero 4OCTaBKy 3a CBOM cyeT. OTO NpaBumo He
pacnpocTpaHaeTCcs Ha ToBapbl, MepeyeHb KOTOPbIX Ofnpedensercs B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kayecTsa AomKeH ObiTb 3aMeHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He ObIBLLNIA B
ynoTpebnennn.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS] 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.

CTtaTbs 22. CpoKku yAOBNEeTBOPEHUA OTAeNbHbIX Tpe6oBaHuit NnoTpebuTens

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NoTpebuTens o copasmMepHOM YMEHbLLIEHWUWN NOKYMHOM LieHbl TOBapa, BO3MELLEHUN pacXodoB Ha
ncrnpaeneHne HeoCTaTKOB ToBapa noTpebuTtenem Unm TpeTbUM NULOM, BO3BpaTe yrniadeHHON 3a ToBap AeHEXHOI
CYMMbI, a Takke TpeboBaHe 0 BO3MELLEeHUN YObITKOB, MPUYMHEHHLIX NOTPEeGUTEN0 BCNeACTBME NPoaaxu ToBapa
HeHaanexalwlero KkadyecTBa IMOO nNpedoCTaBreHUss HeHaanexailen wHdgopmauum o ToBape, noanexar
YOOBMNETBOPEHUIO MNpPOoAaBLOM  (M3roTOBUTENEM, YMONHOMOYEHHOW oOpraHusauMent WunuM  ynoriHOMOYEHHbIM
nHavBMAOyaneHbIM NpeanpuHUMaTeneM, MWMMOPTEPOM) B TeyeHue [OecATU [Held CcO [OHS NpedbsBleHUs
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COOTBETCTBYHOLLErO TpebGOoBaHMS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crtatbsi 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENsi, YNOMIHOMOYEHHOW OpraHu3auuMuM WNRU  YNONTHOMOYEHHOro
MHAMBUAYaNbHOIO NpeAnpUHUMarens, UMNopTepa) 3a NPOCPOUKY BbINONHEHUSA TpeGoBaHMI NoTpeduTens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npenycMOTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBLINONMHEHNE (3aOePXKY BbINOMHEHMS) TpeboBaHUs NOTPebuTens o NPefoCTaBNeHUN eMy Ha NepPUoL PEMOHTa
(3ameHbl) aHanornyHoro ToBapa npoaasel (M3roToBUTESb, YNONHOMOYEHHAs OpraHM3aumns Unu ynorHOMOYEHHbI
NHAMBMAYasbHBLIA NpeanpuHMmMaTens, UMNopTep), AONYCTUBLLWIA Takne HapyleHus, ynnadymBaeT noTpebutento 3a
Kaxabl AeHb NPOCPOYKN HEYCTONKY (MEH0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLeCcTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO GbiNo GbITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMTHOMOYEHHOW OpraHn3aumen
UNN  YNONMHOMOYEHHBIM  WHAMBUAYANbHLIM  NPEeAnpuHMMAaTteneMm, MWMMNOPTEPOM), B [AeHb [J0OpOBONBHOMO
yAOBNETBOPEHMS TAKOro TpeboBaHWs UIN B AEHb BbIHECEHMS CyAeOHOro peLleHns, ecnv TpeboBaHne Jo6poBONBHO
YAOBIETBOPEHO He ObIO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

Cratbs 23.1. NocneacTema HapylweHUs NpoAaBLIOM CPoOKa nepedayy npegBapuTeNnbHO ONfla4eHHOro ToBapa noTpeburento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaownin 0693aHHOCTL NnoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOMMKEH CoAepXaTb YCMoBME O CPOKe nepegayn ToBapa notpedbutento.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMI CYMMY NpeaBapuTENbHON onnatbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He UcnonHun ob6s3aHHOCTL NO nepefade ToBapa NOTpPebuTento B yCTaHOBIEHHbIN TakuM
JOroBOPOM CPOK, NOTpedbuTens N0 cBoeEMY BbIGOpY BNpase noTpeboBaTh:

nepegadun onsjia4eHHoro Ttoeapa B yCTaHOBJ'IeHHbII?I UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTtbl TOBapa, He nepeaaHHOro npogaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MONHOMO BO3MELUEHWUS! YObITKOB, MPUYMHEHHbIX eMy
BCNeACTBUE HapyLUeHWsl YCTAHOBMEHHOrO [JOroBOPOM KyMnu-npogaxu Cpoka nepegayn npenBaputenbHO
onrayeHHoro Tosapa.

3. B cnyvyae HapylleHusi yCTaHOBMEHHOIO AOrOBOPOM KyMnU-NPOAaXu Cpoka nepefadv npensaputensHO
OnnaYeHHOro ToBapa noTpebuTento npogaseL, ynnadnBaeT eMy 3a KaxAbl AeHb NPOCPOYKN HEYCTOWKY (NeHu) B
pa3mepe MooBUHbI NPOLEHTa CyMMbI NpeaBapuTenbHON onnaTtbl ToBapa.

HeyCTOVIKa (FleHIA) B3bICKMBAETCA CO OHA, KOraa no 4oroBopy Kynnn-npogaxuv nepenada toeapa FIOTpe6I/ITeJ'IPO
JOIMKHa Obina ObiTb ocyuwlecTtBlieHa, OO OHA nepenayvn ToBapa n0Tpe6|/|Temo mnn 0o OHA yaooBNeTBOpPeHUA
Tpe6OBaHMﬂ FIOTpe6I/ITeJ'Iﬂ O BO3BpaTe eMy npenBapuTesibHO ynnaquHoﬁ MM CYyMMbl.

Cymma B3bICKaHHOW noTtpebuTtenem HeycTomkM (MeHU) He MOXeT MnpeBblwaTb CyMMYy MpegBaputenbHOn
onnartbl ToBapa.

4. TpeGoBaHusa noTpebuTens o Bo3BpaTe ynriayeHHON 3a ToBap CyMMbl U O NMOSIHOM BO3MeELLEeHUN YObITKOB
noanexaT yOOBNETBOPEHUIO MPOAABLOM B TeYeHWe OecsTU AHEel CO OHS NpeabsiBIeHUs COOTBETCTBYIOLLEIO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacTosWweW cTaTtbW, He noanexart
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yOOBJIETBOPEHUIO, €Cln npodaBel, AOKa)XeT, YTO HapylleHne CpPOKOB nepenadun I'IOTpGGVITeJ'HO npenBapuTesibHO
onjfia4eHHOoro Toeapa npou3oLurio Bcrneacrene HeﬂpeOE,OﬂVIMOVI CuUnbl U nNo BnHE I'IOTpe6VITEJ'IFI.

CrtaTbs 24. Pacyetbl C I'IOTpeﬁVITe.HEM B cny4vae npqupeTeva UM TOBapa HeHaAarnexaiiero Ka4ecrtea

1. Mpu 3ameHe ToBapa HeHagnexallero kayecTBa Ha TOBap 3TOM Xe Mapku (3TUX Xe Mogenu u (Mnu)
apTUKyna) nepepacyeT LieHbl TOBapa He NpoM3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, nognexallero sameHe, HXKe LieHbl ToBapa, NpeaoCTaBNeHHOro B3amMmeH, notpeburens
OOMMKEH OOoMnaTuTb pasHuLUy B LIEHaxX; B CIiydae, ecnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl ToBapa,
npegocTaBneHHOro B3aMeH, pa3HuLua B LieHax BbinnavyvMBaeTcsa notpedutento. LieHa ToBapa, nognexallero 3ameHe,
onpegenseTcss Ha MOMEHT €ro 3aMeHbl, a ecnv TpeboBaHve nNoTpebuTens He yaOBMEeTBOPEHO NPOAaBLIOM, LieHa
3aMeHsieMOoro ToBapa M LeHa nepegaBaemMoro B3aMeH TOBapa OnpefensitoTcs Ha MOMEHT BbIHECEHUS CyAOM
peLleHns 0 3ameHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHusa notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbBLUEHUN MOKYMHOW LEeHb
TOBapa B pacyeT NpMHUMaETCS LieHa ToBapa Ha MOMEHT npeabsBneHns notpebutenem tpebosaHuns 06 yueHke unum,
€crnvn oHo A4O06POBOMBHO He YAOBNETBOPEHO, HA MOMEHT BblHECEHWS CY4OM PEeLLEHUs O COPa3MepPHOM YMEHbLUEHUN
NOKYMNHOWN LiEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbl
Mexay LleHoW ToBapa, YCTaHOBIIEHHOM JOrOBOPOM, U LlEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT 40OGPOBOSLHOIO
yOOBMNETBOPEHNST Takoro TtpeboBaHus unu, ecnm TpeboBaHue OOOPOBONMBHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUS CYAOM peLUeHUS.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexawero kavyectsa, MpPoOgaHHOIO B KpeawuT, notTpebutento
BO3BpalllaeTca ynraveHHasi 3a TOBap OEHeXHas CyMMa B pasMepe NoraleHHOro KO AHK BO3BpaTa ykasaHHOro
TOBapa KpeamTta, a Takke BO3MeLLaeTcs nnarta 3a npegocraBneHve kpeguta.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOoBapa HeHaanexallero KadecTBa, npuobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro KpeguTa (3anma), npoaasel, 06593aH BO3BpaTUTb MOTPEOUTENIO yNNavyeHHYHo 3a ToBap AEHEXHYH0
CyMMy, a TakKe BO3MECTUTb yMnaveHHble noTpebutenem npoueHTbl W WHble nNnaTtexu no OOoroBopy
noTpebuTenbCcKoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CtaTba 25. MpaBo notpe6uTens Ha o6MeH ToBapa Haanexallero kKayectTsa

1. MoTpebutens BnpaBe 0OMEHSATbL HEMPOAOBONLCTBEHHbIA TOBAP HaAeXallero kayecTsa Ha aHanornyHbIi
TOBap y npoaaBLa, y KOTOPOro 3TOT ToBap Obin NMpuobpeTeH, ecrny ykasaHHbI ToBap He nogowen no dopme,
rabapuTam, pacoHy, pacuBeTke, pasMepy Unu KOMMMeKkTaumu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT NpaBo Ha 0bMeH HemnpoaoBONbLCTBEHHOrO ToBapa Haarnexallero kadyectsa B TeyeHue
YyeTblpHaALATN OHEN, HE CUATas OHS ero MoKyrKu.

O6BMeH HenpoaoBONLCTBEHHOIO TOBapa Haaexallero kKayecTsa NpOBOANTCS, €CNN YKa3aHHbIN ToBap He Obin
B ynotpebneHumn, coxpaHeHbl €ro ToBapHbIN BuUA, notpebntensckme cBoncTBa, nnombbl, abpunyHbie Apnbiky, a
TaKkke MMEeTCs TOBAapPHbIA YEK MM KacCOBbIM Yek nMnbo MHOM MNOoATBEPXAAKLWMI OonnaTy yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME Y NOTPpebuMTenss TOBapHOro Yeka U KacCoBOro Yeka nnubo MHoro nogreepxgaroLero onnary
TOBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKUE MOKa3aHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumn.

2. B cny4ae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B Mpojaxe Ha AeHb obpalleHuss notpebutens k
npoaasLy, noTpebutens BNpaBe 0TKaszaTbCA OT UCMOMHEHMS LOroBopa Kynnu-npogaxu un notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHwe noTtpebutens o BO3BpaTe ynradeHHoW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl MOANEXWUT YOOBMETBOPEHUIO B TeyeHMe Tpex AHeW CO AHs Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHunto notTpedbuTensa ¢ npogasLOM oOMeH ToBapa MOXeT ObiTb NPeayCMOTPEH NPU NOCTYNNeHUN
aHanorm4yHoro Toeapa B npogaxy. Npoaasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

CrtaTbs 26. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Ctatbs 26.1. lucTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop pO3HNYHOW KyNnn-Nnpoaaxm MoXeT OblTb 3aKMoYeH Ha OCHOBaHWUM O3HaKoOMIeHus noTpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM ONucaHWemM ToBapa NMOCPeACTBOM KaTanoros, NpocnekTos, 6yknetos, OTOCHMMKOB,
cpeacTB CBA3N (TENEeBM3VOHHOW, MOYTOBOW, PagMOCBA3N U APYrUX) UM UHBIMU MCKMIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutensa ¢ ToBapom nNubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Joroeopa (aUCTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpopaBuoM A0 3aknyeHus JoroBopa JofmkHa ObiTb mpegocTaBneHa notpebutenio mHgopmauus ob
OCHOBHbIX NOTPEBbUTENBCKNX CBONCTBaX TOBapa, 06 agpece (MecTe HaxOXAeHNs ) NpoaasLa, 0 MecTe N3roToBneHus
TOoBapa, 0 NONIHOM (PMPMEHHOM HaMMeHOBaHUKN (HaMMeHOBaHUN) NpoAaasLua (M3roToBuTenNs), O LieHe 1 06 yCnoBusx
nprnobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe Cryx0Obl, CPOKe rOAHOCTU U rapaHTUAHOM CPOKe, O nopsake onnaThbl
TOBapa, a TaKkKe O CPOKe, B TeYEeHMe KOTOPOro AeNCTBYET NPEeANOXeHne O 3akmnoyYeHn orosopa.

3. MoTpebuTento B MOMEHT [OCTaBKM ToBapa AOfkHa OblTb B MUCbMEHHON dopme npedocTaBreHa
MHcbopMaums o ToBape, NpedycMoTpeHHast ctatben 10 HacTosAwero 3akoHa, a Takke npeaycMoTpeHHas NyHKTom 4
HacTosILLEel cTaTbM MHpopMaLMs O MOPSIAKE U CpoKax Bo3BpaTa ToBapa.

4. MoTtpebuTenb BNpaee 0Tka3aTbCsl OT TOBapa B Nob0e BpeMsi 4O ero nepegadu, a nocne nepegadv topapa -
B TEYEHME CEMU OHEN.

B cny4vae, ecnu VIH(bOpMaLJ,I/IFI O nopsaaKke un CpoKax BO3BpaTa ToBapa HapJiexauwlero Kkadecrtesa He Obina
npenocrtaBJieHa B NUCbMEHHOM cbopme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeﬂb BrnpaBe 0TKa3aTbCA OT TOBaApa B
Te4yeHne Tpex MecdueB C MOMEHTa nepegayum ToBapa.

BosBpaT ToBapa Hagnexalero kKayectBa BO3MOXEH B Cry4ae, €CnvM COXpaHeHbl ero ToBapHbIi BuUA,
noTpebuTenbckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAAOWMIA (PaKT 1 YCrOBUS MOKYMKN yKa3aHHOro TOBapa.
OTcyTcTBME Y NOTPebUTENs LOKYMeEHTa, noaTBepxaatowero dakT U ycroBus MOKYMKU ToBapa, He NUWaeT ero
BO3MOXHOCTU CCbINaTbCs Ha Apyrne gokasaTernbCcTBa NpMobpeTeHMs ToBapa Yy AaHHOro npodasua.

MoTpebutens He BhApaBe OTkaszaTbCa OT  ToBapa  HaAnexalwlero KavyecTBa, MMEIOLLEro
nHagunenayanbHo-onpenerieHHble CBOI7ICTBa, ecnum yKasaHHbIVI TOBap MOXeT ObITb UCMONb30BaH WCKIOYUTENBHO
npuodpeTaroLmMm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa MpoAaBeLl, AOMKeH BO3BPATUTb MY AEHEXHYI CYMMY, YnnadeHHyto
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacXodoB NpoJaBLua Ha AOoCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
TOoBapa, He no3gHee 4YeM Yepe3 AecsATb OHENW CO AHA NpeabsBreHnss notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNMocneacTena nNpogaxu ToBapa HeHagnexawlero kadectsa AUCTaHUMOHHbLIM crnocobom npoaaxu ToBapa
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YCTaHOBIIEHbI NMOJSIOXEHNAMU, NPeSyCMOTPEHHbIMU cTaTbsaMu 18 - 24 HacTosLwero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu oTAeNnbHbLIX BUAOB TOBAapoB

(BBegeHa ®eagepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'IpaBl/lna npoaaxwu otaesibHbIX BUOOB TOBApOB YCTaHaABIIMBAKOTCA npaBVITeJ'IbCTBOM Poccunckon ¢ep,epau,mm.

Mnaga lll. SALLUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CTtaTbs 27. Cpoku BbINONHeHUs paboT (okasaHus ycnyr)

1. AcnonHutenb 06s13aH OCYyLLECTBUTbL BbINONHEHUE paboTbl (OKka3aHue ycrnyru) B CPOK, YCTaHOBMEHHbIN
npaBunamMu BbINOMHEHUS OTAENbHbIX BMAOB paboT (Oka3aHWs OTAENbHbIX BUOOB YCMyr) WUAM OOrOBOPOM O
BbiNONHEHUN paboT (okasaHuu ycnyr). B poroBope 0 BbINONMHEHUM paboT (oKasaHUM yCryr) MoXeT
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKasaHus YCnyru), ecnv ykasaHHbIMW MpaBunamum OH He
NpeayCcMOTPEH, a TakKe CPOK MEHbLUEN NPOAOCIHKUTENBHOCTW, YEM CPOK, YCTAHOBIMEHHbIN YKa3aHHbIMU NpaBuiamMu.

2. Cpok BbINOMHeHWs paboTbl (OkaszaHWs yCcryrn) MoXeT onpeaenaTbecs gaton (nepMogom), K KOTOPOW AOSHKHO
ObITb 3aKOHYEHO BbINOMHEHNE paboThl (OKaszaHWe ycrnyru) unu (1) gaton (NepuopoMm), K KOTOPOW MCMOMHUTENb
OOMKEH NPUCTYNUTB K BbINONHEHMIO paboTbl (OKa3aHWIo ycryru).
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (OkasaHWe YCMyrn) OCYLLIEeCTBASETCS MO 4YacTsMm (JocTaBka
NepuoamMYeckor nevaTm, TexHu4yeckoe obcnyxuBaHme) B TeHeHWE Cpoka AecTBUS OrOBOPa O BbINOMHEHWUU paboT
(oka3aHuK ycnyr), JOIMKHbI NpeaycMaTpuMBaTbCsl COOTBETCTBYHOLLIME CPOKM (MEPUOAbI) BbIMOSIHEHUSI Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbs 28. NocneacTBus HapyLUeHUs UCMOJIHUTENIEM CPOKOB BbINOJTHEHUA PaboT (OKa3aHUA ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (OKa3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHus ycryrn) n (Mnun) NPOMeXyTOYHbIE CPOKU BbINOMHEHNS paboTbl (Oka3aHus
yCcnyru) unu Bo BpeMs BbINofHeHNsA paboTbl (OKa3aHus yCryru) ctano o4eBuaHbIM, YTO OHa He ByadeT BbiNoSiHeHa B
CpOK, NoTpebuTens No cBoemy BbIOGOPY Brpase:

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HauYWTb UCMOSNHUTENO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbIMNOJIHEHNE pa60TbI (OKa3aHl/Ie yCJ'IyFVI) TPeTbUM Nnuam 3a pasdymMHyro UeHYy Uinn BbINOJTHUTL ee
CBOMMU cunamMmm n I'IOTpe6OBaTb OT UCMNoJiHnTENA BO3MELLEHNA NMOHECEHHbIX pacxXxodoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBOpa O BbINOMIHEHUMN PaboTbl (OKa3aHUM ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS] YOBITKOB, MPUYUHEHHBIX EMY B CBA3U C
HapyLLIEHMEM CPOKOB BbINOJTHEHNSI paboThbl (OKa3aHms ycrnyru). YObITKM BO3MELLLAOTCHA B CPOKU, YCTAHOBMEHHbIE ANs
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHU noTpeduTens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKM BbIMOMHEHWUS paboTbl (OKka3aHUs yCryru) ykasbiBaloTCs B
O0roBOpe O BbINONIHEHMU paboThl (OKa3aHUK ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cliy4dae npocpoO4YKkMn HOBbIX CPOKOB I'IOTpe6VITeJ'Ib Bnpaese npeabAaBUTb UCMNOJIHUTENO UHbIE TpeGOBaHI/IFI,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosALWen cTaTbMm.

3. LleHa BbinonHeHHON paboTbl (Oka3aHHOM ycryrn), Bo3Bpallaemas noTpebutento npy otkase OT UCMOMNHEHMUS
J0roBopa o BbINONHEHUM paboThbl (OKa3aHWMKM yCnyru), a Takke yuyntbiBaemas Npyu yMeHbLUEHUN LIEHbI BbINONHEHHOM
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcsl B COOTBETCTBMU C NyHKTamu 3, 4 n 5 ctatbun 24 HacTodwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMONHEHUsT AOroBopa O BbINONHEHUN paboThbl (OKa3aHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NpOM3BEeOEeHHbIX B NpoLecce BbINOMNHeHWs paboTbl (OkasaHusa ycnyru), a
Takke NnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHYI YCryry), 3a UCKINIOYEHMEM Cryyasi, ecrim noTpebutens NpuHAn
BbINOMHEHHYI0 paboTy (OKasaHHY yCcnyry).

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YyCTaHOBIEHHbIX CPOKOB BbINOMIHEHUSA paboThl (OKasaHWs yCnyrn) Unm HasHadeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTOsLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHI0) B pa3mepe Tpex NpoLeHToB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMsa YCIyru), a ecnv LieHa BbINonHeHus paboTkbl (OKazaHus ycnyru) 4OroBopom O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [1oroBopom O BbIMONHEHUM paboT
(okasaHuu ycnyr) mexgy noTpebutenem n mucnonHuTeneM MoxeT ObiTb ycTaHoBMneH 6Gornee BbICOKMIA pasmep
HeyCTOWMKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapyleHue CpOKOB Havana BbIMNOMHEeHMs paboTbl (OKasaHuus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnm CpoK onpeaeneH B yacax) NpOCPOYKU BMNOTb A0 Havana BbIMOMHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbsasneHus notpedbutenem TpebosaHuii, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEen cTaTbMw.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCS 3a KaXabl AeHb (Yac, ecrniv Cpok onpeaesieH B Yacax) MPOCPOYKM BMAOTb 40 OKOHYAHWS BbINOSTHEHNS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsaeneHns notpeburenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLWEen cTaTbMm.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymmMa B3bICKAHHOW MOTPEGWTENEM HEYCTOWMKM (NEHU) HE MOXET MpeBblllaTh LEHY OTAEMbHOTO BUAa
BbINOSHEHNST paboThl (OKasaHWsl ycryrv) unu obLylo LeHy 3akasa, ecrnv LieHa BbIMONHEHWs OTAEMbHOTO BMAa
paboTbl (Oka3aHus yCnyru) He onpeaeneHa JOroBOPOM O BbIMOMHEHUM paboTbl (OKa3aHUW ycnyru).

Pasmep HeycToWKku (MeHKn) onpeaenseTcs, NCXoas U3 LieHbl BbIMONHEHMS paboThl (OkazaHusa ycnyru), a ecrnm
yKasaHHas LueHa He onpefeneHa, ucxoas u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A0O6POBONLHOMO
YAOBMNEeTBOPEHNs Takoro TpeboBaHus unm B AeHb BblHECEHUSI cyaebHoro peleHus, ecnu TpeboaHne notpeburens
[06POBOMLHO YOOBNETBOPEHO He Bbifo.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YAOBIETBOPEHMIO, ECNIN UCMOSNTHUTENb AOKaXeT, YTO HapyleHne CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
Npou3oLWo BCAEeACTBNE HENPEOONMMOW CUMbl Ui NO BUHE NoTpebuTens.

CraTtba 29. [lpaBa noTpebuTensa npyM o6HapyXeHUn HeAOCTAaTKOB BbINONIHEHHOW PaboThbl (OKa3aHHOW ycnyru)

KoHcynbTaHTlM0C: npumeyaHue.

O npaBax NOTpPedbuTENS - y4aCcTHUKa LONEBOro CTPOMTENLCTBA B CriyYae, ecrnv 0ObeKT A0NEBOro CTPOUTENBLCTBA
NMOCTPOEH C OTCTYMIIEHWEM OT YCITOBUIA 3aKIOYEHHOIO AOroBOpa, MPUBEALUUM K YXYOLIEHUO KayecTBa TaKoro
obbekTa, cm. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-03.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHunua 22 us 32

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O sawuTe npas notTpebutenen”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 16.02.2018

1. MoTpebutenb npu oGHapyXeHUM HeJoCTaTKOB BbIMOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me3HOro YCTPaHEeHNss HE4OCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHON ycryru);
COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKasaHHOW ycnyri);

6e3B03MEe3HOr0 W3roTOBMEHUS OPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMNHEHUst paboTbl. [Mpn atom noTpebutenbs 06s3aH BO3BPaTUTbL paHee MnepedaHHyl emy
NCNONHUTENEM BELLb;

BO3MELWEHNA MOHECEHHbIX MM pacxogoB Mo yCTpaHeHU HeOoCTaTKoB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOVI
ycnyrm) CBOMMMUM CcunamMun nnn TpetbMun nnuamMmn.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3Bo03Me3gHOM yCTpaHEHUM HeOQOCTATKOB, 00 M3roTOBNEHUN
Apyron Bewy wvnM O NOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHMM ycnyrv) He ocBobOXAaeT WCMONHUTENs oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUe Cpoka OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BNpaBe OTKa3aTbCA OT MCMOSIHEHWS OOroBOpa O BbIMOMIHEHWMM paboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YyObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpase O0TkasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (Oka3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLeCTBEHHble
HegoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMyrM) UMW MHble CYLWECTBEHHblE€ OTCTYNMEHWs OT YCroBWUW
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLUEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YAOBIETBOPEHMS COOTBETCTBYOLLMX TpeboBaHun noTpebuTtens.

2. LleHa BbInofiHeHHOW paboTbl (OKa3aHHOM ycyru), Bo3spallaemas notpeduternto npu otkasze oT UCMONHEHNS
A0roBopa o BbINofHeHUN paboThbl (OKasaHMK ycrnyru), a Takke yuuTblBaemas npy yMeHbLUEeHUN LeHbl BbIMOSTHEHHON
paboTbl (Oka3aHHOW ycnyru), onpeaensaeTca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegoCTaTKaMW BbIMNOMHEHHOW paboTbl (OKasaHHOW Yycnyrn), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrn) MM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXWTb HeQOCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okazaHHoOM ycnyru), B Te4EHNe CPOKOB, YCTAHOBMNEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNsATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIi
CPOK, B Npegenax ABYX feT CO AHA NPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru) unu NATy neT B OTHOLLEHUN
HeJoCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBeE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTku paboTsl (YCryrv), Ha KOTOPYHO HE YCTAHOBMEH rapaHTUIHLIN CPOK,
ecnu notpebuTenb OOKaXET, YTO OHW BO3HVKNWU [0 €€ MPUHATUS UM UMW MO NPUYMHAM, BO3HUKLIMM O 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIN CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
HedoCTaTKW, eCnn He AOKaXKeT, YTO OHM BO3HWUKMW Nocrne npuHATMSA paboTsl (ycnyri) notpebuTtenem BCrneacTeve
HapyLleHns UM NpaBui NCMOMNb30BaHMA peaynbtaTta paboTel (ycnyru), EVNCTBUA TPETbUX NNLL UM HENPEOAONMMON
CuIbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cny4asix, Koraa npeaycMOTPEHHbIV IOFTOBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MeHee ABYX NeT (naTtu neT
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Ha HeOBWXUMOE MMYLLECTBO) M HegocTaTkm pabotbl (ycnyrn) obHapyxeHbl noTpebutenem Mo UCTEYEHUM
rapaHTMHOIO CpoKa, HO B npegenax ABYyX MeT (MATW NeT Ha HeOBMXMMOE UMYLLEeCTBO), notpebutens Bnpase
npenobsBUTbL TpeboBaHUS, NPeAYCMOTPEHHbIE MYHKTOM 1 HAcTOSALWWEeN CTaTby, ECNM JOKaXeT, YTO TakMe HedoCTaTKu
BO3HUWKNW 0 NPUHATUSA UM pesyrnbTata paboTbl (YCnyru) nnm no npu4MHam, BO3HUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMS CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycryrn) notpebutens BnpaBe npeabsBuTb
ncnonHutento TpebosaHne o 6€3B03ME3OHOM YCTPAHEHWUM HEOOCTATKOB, €CNN JOKAXET, YTO HEAOCTaTKN BO3HUKIIN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNW Takne HeJocTaTku 0BHapYKeHbl MO UCTEYEHUM ABYX NeT (NATW NET B OTHOLLEHUU
HeABWXMMOrO MMYLLIECTBA) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTaT paboTbl (ycnyru) cpoka crnyxObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTta paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTtaHoBneH. Ecnn paHHoe TpeboBaHue He yOOBNETBOPEHO B
TeyeHne ABajuaTtn OHEW CO OHA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBnseTcH
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOdoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMIHEHHON paboThl (OkasaHHOW
YCIyrn) CBOMMU CUraMu Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMONHEHWNsI OrOBOPA O BbIMNOSIHEHWM paboThl (OKa3aHWK YCryri) 1 BO3MeLLeHNs YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CTtaTbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINONHEHHOW paboTbl (OKa3saHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrm) AOMKHbI ObiTb YCTpaHEHbl UCMOSIHUTENEM B Pa3yMHbIA CPOK, Ha3HA4YEeHHbIN
notpeburenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3biBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHAMM AOKYMEHTE NnMbOo B 3asiBNEHWUM, HanpaBrneHHOM NoTpebuTenem UCMONTHUTENHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HELOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCNyrv) UCMONHUTENb YMnaynBaeT MNOTPeduTento 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neHw), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosdLero 3akoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NoTpebuTenb Bnpase NpeabaBUTb UCMONHUTENIO UHbIE TpeboBaHus,
npegycMoTpeHHble NyHKTamu 1 u 4 ctaTtbuy 29 HacTosAwero 3akoHa.

CTtaTbs 31. Cpoku yaoBneTBOpPeHUs oTAenbHbIX Tpe6oBaHUi noTpeduTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 32 BbINOJIHEHHYH paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN PacxodoB MO YCTPAHEHUI0 HeJOCTAaTKOB BbIMOMHEHHON paboThl (Oka3aHHOW yCrnyrn) CBOUMU CUNamu
UnNu TpeTbMMK NMUAMK, a Takke O BO3BpaTe yniadyeHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUMN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpenyCMOTPEHHbIE NMyHKTOM 1 ctatbu 28 1
nyHkTamyn 1 n 4 ctatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO AOHS
npeabsaBEHNss COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03Me34HOM U3rOTOBIIEHUN APYroW BELLM M3 OOHOPOOHOrO MaTtepuana
TaKOro e KayecTBa WM 0 NOBTOPHOM BbINOMHEHUM paboTkl (Oka3aHum ycnyrn) nognexaTt ya0BNEeTBOPEHNIO B CPOK,
YCTaAHOBMEHHbIV 151 CPOYHOrO BbIMOMHEHUS paboThl (OKa3aHus yCryru), a B Cryvae, eCnm 3TOT CPOK HE YCTaHOBIIEH,
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B CPOK, MPEAYCMOTPEHHbI LOFOBOPOM O BbINOMHEHWM paboTbl (OKasaHuM YCryru), KOTOpbIi Oblfl HEHagnexalle
UCMOJSHEH.

3. 3a HapyLueHVe NpeayCMOTPEHHbIX HACTOsILLIEN CTaTben CPOKOB YAOBMNETBOPEHMUS OTAENbHbIX TpeboBaHun
noTpebuTens UcnonHUTENb ynnayvMeBaeT NOTPeOUTENIO 3a Kaxadbl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylLueHWsi CPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosillen cTaTbu, NoTpebuternb Brpase
npeabsBUTb UCMOSNHUTENIO NHble TPeboBaHUs, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 1 nyHkTamu 1 n 4 ctatbn 29
HacTosLwero 3akoHa.

CrtaTbs 32. [paBo noTpe6GuTensa Ha 0TKa3 OT UCNOJIHEHUS AOTOBOPa O BbINOMHEHUW paboT (oka3aHWUK ycnyr)

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe 0Tka3aTbCA OT UCMOMHEHWS JOrOBOpa O BbINOMHEHUM paboT (okasaHuu ycnyr) B noboe
BpeMS Npu YCroBWUM OnsiaTbl UCMONMHUTENO (DAKTUYECKN MOHECEHHBIX UM PacxodoB, CBA3AHHbLIX C UCMOSNIHEHMEM
065a3aTensCTB N0 AAaHHOMY AOrOBOpY.

CTtaTbs 33. CMeTa Ha BbinoriHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (0kaszaHue ycnyru), NpeayCMOTPEHHOW [OroBOPOM O BbIMOMHEHUU paboTbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTaBrneHue Takoi cmMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI UNn ucnonHuTens obsasaTtensHo.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENUYEHWS TBEPAON CMEThI, @ NOTpebuTens - ee YMEHbLUEHUS, B TOM
yncne B cryyae, Korga B MOMEHT 3akfioYyeHWs JOroBopa WCKMYanacb BO3MOXHOCTb MpegyCcMOTpeTb MOMHbIV
06bem nognexawnx BolNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBENWYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU fWLAMW YCNyr, KOTOpOe Henb3d ObifNo npegycMoOTpeTb Mpu 3aknmiouveHun gorosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpebOBaHMe UCMONHWUTENb BNpaBe pacToprHyTb AOroBop B cygebHoM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKNa HEOBX0AMMOCTb BbINONHEHUS! AOMONMHUTENBHBLIX paboT (Oka3aHWUs 4ONOMHUTENBHLIX YCyT)
¥ MO 3TOW NPUYMHE CYLLECTBEHHOIO MPEBLILLEHUA NMPUGNN3NTENBHON CMETHI, UCMIONHUTENL 0653aH CBOEBPEMEHHO
npenynpeanTb 06 3ToM noTpebutens. Ecnv notpebuTens He Aan cornacue Ha NpeBblleHUE NPUBNM3UTENBHON
CMETbI, OH BrMpaBe 0TKa3aTbCs OT MCMONHEHWs AoroBopa. B aTom cryyae ucnonHuWTens MOXeT TpeGoBaTb OT
noTpebuTens ynnaTbl LEeHbI 3@ BbINOMHEHHYO paboTy (Oka3aHHy ycnyry).

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlLIMin NoTpebutend o HeobGXOAUMOCTW NpEBbIEHMUS
NpnénNmn3anTensLHOM cmeTbl, 0683aH MCMOMHUTL AOrOBOP, COXPaHsSs NpaBo Ha onnaTy paboTsl (ycryru) B npegenax
NpuéNn3NTENbLHOM CMETHI.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

CrtaTtbs 34. BbinonHeHue paboTkl M3 MaTepuana UCnonHuTens

1. VicnonHutenb 065a3aH BbINONHUTE paboTy, onpefeneHHy JOroBOPOM O BbIMOSIHEHUN paboTbl, U3 CBOEro
mMatepuana u CBouMn CpeLCcTBaMu, ECIM MHOE HE NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTtaBuBLUMIA MaTepuan Ans BbIMOSIHEHWUS paboThl, OTBEYAET 3a €ro HeHagnexailee
KayecTBO MO NpaBunamM o6 OTBETCTBEHHOCTM NPOAABLIa 32 TOBapbl HEHaAexXalllero kKa4yecTsa.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepman NUCNOJTHUTENA onfiavynBaeTcA FIOTpe6I/ITeJ'IeM npu 3aKnN4YeHnn yKka3aHHoOro goroeopa noJiHoCTbo
unnn B pasmMepe, ykasaHHOM B [0rosope O BbIMOJIHEHUU paGOTbI C ycnoBuem OKOH4aTeslbHOro pacyeta npu
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nony4YeHnn noTpeduTenem BbINONIHEHHOW MCNOMHUTENEM paboTbl, €Crn MHOW NOpsAOK pacyeToB 3a MaTepuan
NCMONHUTENS HEe NPeayCMOTPEH COrfalleHNeM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTpEeHHbIX A0rOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoXeT OblTb NpeaocTaBneH
ucnonHutenem notpeburtento B kpeaut. [Nocneaytoliee naMeHeHue LeHbl NpegoCcTaBNeHHOro B KpeanT matepvana
UCMNONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman WCMNOMNHUTENS U HeoBXxoanMble ANs BbIMONHEHUS paGOTbI TexHun4eckmne cpencrtea, MHCTPYMEHTbI
M npo4yee AOCTaBNAKTCA K MECTY BbINOJNTHEHUA pa60T NcnonHnuTeneMm.

CrtaTbs 35. BbinonHeHue paboTtbl M3 MaTepuana (c Bellblo) noTpeduTens

1. Ecnn paboTta BbINONMHAETCA MOMHOCTBIO WM YacTUYHO M3 MmaTtepuana (C Belwblo) notpebutens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuIibHOE ero UCMNorb30BaHKe.

McnonHuTtenb 0653aH:

npeaynpeauts NOTpedbuTens o HENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM NepedaHHoro notpeburenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET o0 n3pacxogosaHmn martepumana n Bo3BpaTtuTb €ro oCTaTok.

B cnyyae nmonHom unu YacTuyHOWM yTpatbl (MOBpeXaeHns) MaTepuana (Belm), NPUHATOro oT noTpebutens,
ucnonHutens o06s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbk) aHanorm4yHoro
KayecTBa ¥ No XenaHuo noTpedbuTens M3roToBUTbL M3genne 3 0gHOPOAHOro matepuana (BeLn) B padyMHbIN CPOK,
a npu OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bewy) aHanorM4yHoro KayectBa - BO3MeCTUTb noTpebutento
OBYKPATHYIO UeHy YyTpayeHHoro (MOBpEeXAeHHOro) MaTepuana (Bewm), a Takke pacxodbl, MOHEeCEHHble
notpebutenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpefensieTcs, UCXoas M3 LeHbl maTepuana
(BeLwum), cylLLleCcTBOBaABLUEW B TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebuTensa AomKHO Obino ObITb YO0BNETBOPEHO
UcnonHuTenem B AeHb A0OPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWst UM B AeHb BbIHECEHUS cynebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBONBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoHUTENIO, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTaAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKoYeHNE.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYIO yTpaTy (noBpexgeHue)
mMaTepuana (Bewu), NPUHATOro MM OT nNoTpebutens, ecnu noTpebutens NnpegynpexaeH ncnonHutenem o6 ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MoBfeYb 3a COOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHne) nMbo ecnum ykasaHHble CBOWCTBa MaTepuana (Belm) He Mornu ObiTb 0OBHapyXXeHbl Npy Haanexatlemn
nprMemKe MCnonHuTenem 3Toro MaTepuana (BeLm).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6s3aHHOCTL UcnonHUTens UHdoOpMUpoBaTL NOTPebUTenss 06 obcTosTenbCcTBaX, KOTOpble MOrYT MOBMAUATL Ha
Ka4yeCcTBO BbIMOMHAEMOMN paboThl (OKa3biBaeMOW yCryry) Unu noeneYb 3a co6oi HeBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens o6s13aH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENst O TOM, YTO cCOBMAEHME yKasaHWN
r|0Tpe6|/|Ten;| N UHble 06CT09|TeJ'IbCTBa, 3aBucqduimne ot n0Tpe6|/|Ten;|, MOryT CHU3UTb KayecCTBO BbINONHAEMOMN
paboTbl (Oka3biBaEMOW YCIyru) nnm noereydb 3a cobor HEBO3MOXHOCTb €€ 3aBEpLUEHNSI B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTps Ha CBOeBpeMeHHOoe M 060CHOBaHHOE MHEOPMMPOBAHUE MUCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HENPUIOAHbIA MM HeJoOpOKaYeCTBEHHbIN MaTepuar, He U3MEHMUT yKasaHuin o cnocobe
BbINOMHEHNs paboTbl (OKa3aHust ycryrm) nmbo He yCTPaHUT MHbIX OBCTOSATENBCTB, KOTOPbIE MOTYT CHU3UTb KA4YeCTBO
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BbINOSIHAEMON paboTbl (OKa3biBaeMoOW YCryru), UCMOMHUTENb BRpaBe OTkasaTbCA OT WCMONHEHWUs OOroBopa o
BbINOSIHEHWUM PaboThI (OKa3aHWK ycryrn) n noTpeboBaTh NOMHOrO BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsaok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B pea. PemepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKa3aHHble €My YCIyru B MOPSiAKE M B CPOKM, KOTOpblE YCTaHOBIEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 06s13aH oNNaTUTb BbINOMHEHHYIO UCTIONHUTENEM B MONTHOM 06beMe paboTy nocre ee NpUHATUSA
notpebutenem. C cornacus notpedbutens pabota MoxeT ObiTb OnnaYyeHa MM Npu 3aknioYeHnr 4orosopa B NnosHOM
pasmMepe UM nyTem Bblauun aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX MW Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBoM Poccuiickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

Mpu wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNUYHbIX OEHEXHbIX
cpeactB  mpogasuy  (UCnonHMTEN), nmMbo B KpeauTHy  opraHu3aumioo, nubo nnaTexHoMy areHTy,
OCYLLECTBMAIOLWEMY AeATENbHOCTb NO NpuemMy nnaTtexen puanyecknx nuu, NM6o 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), ocywecTBnsALWeMY AeaTeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax u 6aHKOBCKOM
OeATenbHOCTW, eCNN MHOE He YCTaHOBIeHO deaepanbHbIMUM 3aKOHaMU MW MHBIMU HOPMATUBHLIMU NPAaBOBbLIMU
aktamu Poccuiickon ®epepauun. NMpu atom obsizatenbcTBa notpebutens nepeq npogaBuoM (MCNonNHUTENeM) no
onnarte ToBapoB (paboT, ycnyr) CHMTaOTCA MCNOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C MOMEHTa
BHECEHNS HaINU4YHbIX [OEHEXHbIX CpeAcTB COOTBETCTBEHHO MpodaBuy (MCMOMHWUTEN), NMMOO B KPEAWUTHYIO
opraHusauuio, Nnbo nnaTeXXHOMy areHTy, OCYLLEeCTBASIOWEMY OEATENbHOCTb MO Npuemy nnaTexen Ouanyeckmnx
nuy, nnbo 6aHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), OCyLLeCTBISOWEMY AEATENbHOCTb B COOTBETCTBUU C
3aKoHoAaTenbCTBOM 0 HaHkax 1 6aHKOBCKOW OeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Crtatbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHund yCJ'IOBl/IIZ [oroesopos 006 okasaHuM OTAEeNbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Crtatbs 39.1. NpaBuna okasaHusA oTAeNbHbIX BUAOB YCNYr, BbINOMHEHWSI OTAENbHBIX BUAOB paboT noTpebutensam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHasnuatoTcs lNpaButensctsoM Poccunckon degepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbi rocyaapcTBEHHbIM HaA30p B o6nacTtu 3awmThl NpaB noTpe6uTtenen

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYSAPCTBEHHBIM Haa3op B obracty 3awmTthl MpaB noTpebutenert ocylecTBnsieTcs
YNOSTHOMOYEHHbIM begeparnbHbIM OPraHOM MCMOSNHUTENBHON BriacTu (ganee - opraH rocygapCcTBeHHOro Hag3opa) B
nopsigke, yctaHosneHHom lNpasutenscrBom Poccuickon ®egepauun.

2. defepanbHbIii rocyaapCTBEHHbIN Hag3op B 06nacTu 3awWwuTel Npas noTpebuTenel BkoYyaeT B cebs:
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1) opraHusaumio U NpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENSAMW, MpodaBLamu,
YMOSTHOMOYEHHBIMW ~ OpraHM3auusaMm UM YNONHOMOYEHHBIMW  MHOMBMAYaNbHBIMW  NPEeAnpUHMMaTensamu,
nmnopTepamm) TpeboBaHMN, YCTaHOBIEHHbIX MeXAyHapoaHbiMu goroBopamu Poccuiickon ®egepauum, HacToALWmMM
3akoHoM, Apyrumn degepanbHbIMU  3aKOHaMU U MHbBIMM  HOPMAaTMBHbIMW MpPaBoOBbIMM akTamu Poccuinckom
depepauunu, perynupyowMMm OTHOLLEHUA B obnactu 3awmTtbl npaB noTpebutenen (poanee - obsizaTenbHble
TpeboBaHus), npeanucaHnii JOMKHOCTHBIX MWL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusauuio W MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneymBaroiMMm 6e30MacHOCTb TOBaApoB (paboT, ycnyr) Ans XXM3HU U 300pPOBbsl NoTpebutenen,
oKpyXawLlewn cpedbl, NpeaynpexaeHne AeicTBuiA, BBOAALLMX noTpebutenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNA Bpeaa NMyLLIECTBY NOTpebuTenen, ycTaHOBMEHHBIM B COOTBETCTBUM C MEXAYHAPOAHLIMU AOrOBOpamMu
Poccunckon degepaumm, degepanbHbiMU 3aKOHAMU U UHBIMUM HOPMAaTMBHBIMW NPaBOBLIMW akTaMun Poccuickom
degepaumu;

3) NnpumMeHeHVe B Nopsiake, YCTaHOBNEHHOM 3akoHodaTenbCTBoM Poccuiickoin Penepaunn, mep npeceveHmst
HapyLleHnin 06s3aTenbHbIX TPeGOBaHWIA, Bblaady NpeanucaHmnii o NnpekpalleHn HapyLweHuii npas noTpebutenein, o
npekpaLLeHU HapyLleHnii 06si3aTenbHbIX TpeboBaHWi, 06 YCTpaHEeHWN BbISIBIIEHHbIX HapYLUEHW 06si3aTenbHbIX
TpeboBaHWi, NPUBIEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaK1e HapyLIEeHUs;

4) cuctemaTuydeckoe HabnaeHne 3a ncnonHeHmem obssatenbHbIX TpeboBaHUIN, aHann3 n NPOrHo3npoBaHne
COCTOSIHMSA MWCMONHeHMs obsasatenbHbiX TpeboBaHUM Mpu OCYLLECTBNEHMU W3roTOBUTENAMMU (MCNOMHUTENAMN,
npogasLuamu, YNONTHOMOYEHHbLIMU opraHv3aumsimm unm YMNOSTHOMOYEHHBLIMU MHAMBUAYanbHbLIMK
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) ctatuctudeckoe HabnogeHne B obnactu obecneveHus 3awmTbl NpaeB notpebutenen, ydet n aHanms
Crny4yaeB NPUYUHEHUS] BPEAA XM3HW 1 300POBbIO NOTPEOUTENEN, OKPY>KAKOLLIEN Cpeae N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHMEM MNOTPEOMTENSM HECBOEBPEMEHHOW, HEMOSHOM, HEeOOCTOBEPHOW W
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBeAeHMe aHanm3a 1 oueHK apdeKTUBHOCTU dheliepanbHOro rocydapcTBEHHOro Hagsopa B
obnacTu 3alWuTbl NpaB noTpebutenen;

7) eXerofHy NOAroTOBKY Ha OCHOBAHUM pe3ynbTaToB AeATENbHOCTU, NPeAYCMOTPEHHON nognyHKkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepaumm B
nopsigke, yctaHosneHHom lNpasutenscrsom Poccuickon ®egepauun.

3. K oTHOLWweHMAM, CBA3aHHbLIM C OCyllecTBreHemM defeparnbHOro rocygapcTBeHHOro Hag3opa B obnactu
3awmTbl MpaB noTpebutenew, opraHusauven U nNpoBeAeHVMEM MPOBEPOK M3roToBuUTEnewn (McnonHuTenen,
NpoAaBLOB, YMNOMIHOMOYEHHbIX OpraHuM3auMin WnM  YNOMHOMOYEHHBbIX WHAMBMAYalNbHbLIX MNpeanpuHUMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npaB pUANYECKUX MWL, U MHOUBUAYaNbHbLIX NPEANPUHUMATENEN NPY OCYLLECTBIEHUN FOCYAAPCTBEHHOIO KOHTPONS
(Hap3opa) 1 MyHMLMNanbHOro KoHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaeo:

1) s3anpawwuBath M MOflyyaTb Ha OCHOBAaHWU MOTMBMPOBAHHLIX MUCbMEHHLIX 3anpoCOB OT OpraHoB
rocy4apCTBEHHOW BracTv, OpraHoOB MECTHOIO CaMoynpaBlieHWsl, OBOLLEeCTBEHHbIX OpraHu3auui, U3roToBuTeNnen
(vcnonHuTenelr, NpoAdaBLOB, YMNOJNIHOMOYEHHbIX OpraHu3auuMin WA YNONHOMOYEHHbIX  MHAMBMAOYarbHbIX
npeanpuHMmaTenein, UMNopTepoB) MHOPMALIMIO U JOKYMEHThI MO BOMpPOCcaM 3alumThl NpaB noTpebutenei;

2) BecnpenATCTBEHHO MO NpeabsBNEeHUU CnyXebHOro y10CTOBEPEHUSI U KOMUWU NpuKasa (pacnopsikeHust)
pykoBoaMUTENs (3aMecTUTens PyKOBOAWTENS)) OpraHa rocyAapCTBEHHOIO HaA3opa O Ha3Ha4YeHUUM NpPOBEPKU
nocewlatb TEPPUTOPUIO, 34AHWS, MOMELLEHUS U COOPYXEHMWS, UCMOMb3yeMble WU3roTOBUTENEM (MCMOSHUTENEM,
NpoAaBLOM, YMOMHOMOYEHHOW OpraHuM3auuei Mnu ynorHOMOYEHHbIM WMHAUBUAYaNbHLIM MPeAnpUHUMATENEM,
MMMNOPTEPOM) NP OCYLLLECTBIEHWUN CBOEW AESATENBHOCTU, B LIENSX NPOBEAEHNS MEPONPUSITUIA MO KOHTPOSIO;
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3) npoBoauTb 0T6Op MpPo6 M 06pasLoB TOBaApPOB, MpPeAHA3HaYeHHbIX ANA peanusauuM U peanusyembix
noTpebutensm, aAns NPoBeaeHNs UX UCCrenoBaHWM, UCTIbITAHWIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENSM, NpoAdaBLaM, YMNOMHOMOYEHHbIM OpraHM3auuMsaMm  unu
YMOMHOMOYEHHbIM  MHAMBUAYalMbHbIM  MPEeAnpuUHUMATENaM, UMNopTepaMm) npeanucaHnss o  npekpallieHum
HapylweHnin npaB noTpebuTenen, O npekpaweHun HapyweHun obsasaTtenbHbiXx TpeboBaHui, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHun ob6sa3aTenbHbix TpeboBaHWA, O nNpoBedEeHWM MEepPONpUSTUA no  obecneyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLen cpeae;

5) cocTaBnATb NpOTOKOMbl 06 aAMWHUCTPATMBHBLIX MpaBOHApPYLIEHMAX B obnactu 3awuTtbl npa.
notpebutenein, paccMaTpmBaTth Aena 06 ykasaHHbIX a4MUHUCTPATUBHbIX MPaBOHAPYLUEHUSX U NPUHMMATbL Mephbl Mo
npenoTBpaLLEHNIO TaKUX HapYyLLUEHUI;

6) HanpaensTb B YMNONHOMOYEHHbIE OpraHbl MaTtepuarnbl, CBs3aHHble C HapylueHusIMM 06si3aTesNbHbIX
TpeGoBaHWi, ANs PeLIeHWsl BOMPOCOB 0 BO30Y)KAEHWN YroNoBHbIX Ae Mo Npu3Hakam NpecTynieHui;

7) obpaluaTtbcs B CyA C 3asBNEHUSMY B 3alUTy Npas noTpebuTtenem, 3akOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra noTtpebutenen, a Takke C 3adABMEHUSMM O NWKBMAALMW WIrOTOBUTENS (MCNOMHWUTENs, npoaasua,
YNONHOMOYEHHOW oOpraHusauun, wuMmnopTepa) nmbo O npekpaweHun AeATenbHOCTM  UHAMBUOYAaINbHOMo
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (aBa n bonee
pasa B TeyeHuMe OAHOro KaneHgapHoro roga) wunuv rpyboe (noernekwee cMepTb WM MaccoBble 3aborneBaHus,
OoTpaBneHus Nogen) HapyleHve npas notpebutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBRAEYeH CygoM K ydacTuio B dene nubo Bnpase
BCTynaTb B 4€N0 N0 CBOEW MHULMATMBE UMW MO MHUUMAaTUBE 1L, Y4acTBYIOLLMX B Aene, AN a4 3aKdeHus no
aeny B Uensax 3awutbl npas notpebuTenen B nopsake, YCTAHOBMNEHHOM 3akoHogaTenbcTBOM Poccuickon
depepauymm.

5.1. Npeanucaxve, BbidaHHOE NpW OCYLLECTBNEHMN rocydapCTBEHHOro Hag3opa B obnactu 3almTbl npas
noTpebutenen, MoxeT ObiTb 06XanoBaHO B apbuTpaxHbIV Cyd B TeYeHUe Tpex MecsueB CO OHSA ero Bbligayn. B
criyyae npuHATUS 3asBneHus ob obxanoBaHuWW 3TOro NpeanncaHus K Npov3BOACTBY apbuTpaxHoro cyda
NCMOSIHEeHNe 3TOro MnpeanucaHvs MpuocTaHaBNMBaeTCs A0 OHS BCTYNMIEHWS pelleHus apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOrO Haf30pa BrpaBe AaBaTb pas3bsCHEHMSI MO BOMNPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuiickoi deaepaunm, perynmpyrowmx oTHOLEHWS B 06racTy 3awmTbl Npas
notpedutenen.

7. T'ocynapCcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6Ge30MacHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLECTBNSAETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepaumm 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCcTBEHHOro Hajsopa COBMECTHO C  YMOSIHOMOYEHHbIMU doeeparnbHbIMU - OpraHamu
NCMNONMHUTENBbHOW BMNAacTU, yKa3aHHbIMW B NMYHKTE 7 HACTOSsILLEN CTaTbW, OCYLLECTBNAET (hOPMUPOBAHME U BEOEHUE
OTKPbLITOrO U 0OLLEOOCTYNHOrO roCcyAapCTBEHHONO MH(OPMAUMOHHOIO pecypca B obnactv 3awuTbl npa.
notpeburenen, kayectea u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuiickon ®epepauun.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Crtatbsa 41. O6s13aHHOCTb U3roToBUTENs (MCMONHUTENSs, NpoAaBLa, YNONMHOMOYEHHOW OpraHvW3auuyM UM YNONHOMOYEHHOro
VHAUBMAYaNbHOro NpeAnpuHMMarens, MMNopTepa) No npefocTaBneH o UHopMaLmu opraHy rocyaapcTBeHHOro Haasopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WN3rotoButens (McnonHuTenb, npoAasel, YMNOMHOMOYEHHAsi oOpraHusauusi Wnu  YnorIHOMOYEHHBbIN
WHOVBMAYanbHbIA NpeanpuHMMaTenb, UMMIopTep) No TpebGoBaHWMID OpraHa rocyaapcTBEHHOrO Hagsopa, ero
OOIMKHOCTHBIX NuL 06513aH NpefoCcTaBvTb B YCTAHOBIEHHBIA UMW CPOK JOCTOBEPHbIE CBEAEHWS, JOKYMEHTALMIO,
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00OBbSACHEHUS B MUCbMEHHOM U (MNK) YCTHON (hOpME M MHYK MHOpMaLUIo, HEOOXOANUMYKO ANsl OCYLLECTBEHMUS
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM ero  AOIPKHOCTHBIMW - fMUaMW  MOSTHOMOYWUA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®eagepaumu.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CraTtbs 42.1. MonHomMouMsA BbICIUIMX UCNONTHUTENbHbLIX OPraHOB rocyAapcTBeHHOW BnacTu cy6bektoB Poccuiickon ®epepauum
B 06nacTu 3awuThl NpaB noTpedutenemn

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMI MCNOMNHUTENBHBIA OpraH roCcygapCTBEHHOW BMacTM COOTBETCTBYWOLLEro cybbekta Poccuinckon
denepaumn OCyLLECTBNSET MEPONPUSTUS MO peanu3aumu, obecrnedeHuto 1 3awmTe npaB notTpedbutenen n B
npegenax cBOMX MNOSHOMOYMUIA NPUHUMAET OnpeaerneHHble MepbI.

CrtaTbs 42.2. Nepepaya ocywecTBNEHNs NOMTHOMOYMI OpraHa rocyfapcTBEHHOro HaZ3opa opraHam UCMONMHUTENBLHOW BRacTn
cy6bekToB Poccuiickon ®enepauum
(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOro Hag3opa Mo OCyLLEeCTBNEHWMO dpeaeparnbHOro rocyaapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem MoOryT nepedaBaTbCA ANs OCYLLECTBNEHWUS oOpraHam
ncrnonHuTensHon Bnactn cybbektoB Poccuinckon ®epepauumn noctaHosneHuamun [lpasutensctBa Poccuickon
depepaumnun B nopsigke, yctaHoneHHom ®egepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-93 "O6 06wmx
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENbBHbBIX OPraHoB rocygapCTBEHHOM
BnacTu cyobektoB Poccuiickon Peaepaummn”.

Ctatbs 43. OTBETCTBEHHOCTbL 3a HapylueHWe MnpaB NnoTpedbuTenen, yCTaHOBNEHHbIX 3aKOHaMW U WHbIMM HOPMaTUBHbLIMM
npasoBbiMU akTamu Poccuinckon ®epepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHune npaB noTpebuTenei, ycTaHOBNEHHbIX 3aKOHAaMU U MHbIMW HOPMaTWUBHLIMU NPABOBLIMU aKTaMu
Poccuiickon  ®degepauun, npogaBel, (UCMOMHUTENb, W3rOTOBUTEMb, YMNOMHOMOYEHHasi OpraHmMsauusi Wnu
YNOSTHOMOYEHHbIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, UMNOPTEP) HeCeT aaMWHUCTPATUBHYHO, YrOMOBHYO MK
rpaxzaaHcKo-NpaBoBY0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon depepaumm.

Cratbs 44. OcywecTBNeHue 3awmThbl NpaB NoTpebuTenen opraHamm MecTHOro camoynpaBrieHUs

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHuuunanbHOro 06pa3OBaHMﬂ opraHbl MeCTHOro
camMoynpaBlieHnA Bnpase:

paccmaTtpuBaTh Xanobbl NoTpebuTenei, KOHCYNLTUPOBATL UX MO BONPOCaM 3alUuThl NpaB noTpebutene;
obpallaTtbcs B cyAbl B 3allMTy NpaB noTpebuTenel (HeonpeaeneHHoro kpyra notpeéurenei).

Mpu BbisBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KkavyecTBa, a Takke
OnacHbIX 41151 XN3HUW, 300POBbA, UMYLLLECTBA NOTPEOMTENEN N OKPYXKAKOLLEN Cpeabl He3aMeaMMTENbLHO u3BeLwaTb 06
aTOM (bepepanbHble OpraHbl  UCMOMHUTENBHON BRAcTW, OCYLLECTBIAKOWME KOHTPOSb 3a KayeCcTBOM MU
6e3onacHoOCTbO TOBapoB (paboT, ycnyr).

Mpuem xanob6 noTpedbuTene MOXEeT OCYLLeCTBMATLCSA Yepe3  MHOrOYHKLMOHaNbHbIE  LIEHTPbI
npenocTaBneHnst rocy4apCTBEHHbLIX U MYHULMMATbHBLIX YCYT.
(4acTb TpeTbs BBeaeHa deaepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CtaTbs 45. NpaBa o6LecTBeHHbIX 06 beANHEHUIT NoTpebuTenen (MX accounauuin, Cor30B)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beOUHATbCS Ha [OOOPOBOSILHOM OCHOBE B OOLLECTBEHHble 00begMHEeHUs
notpebutenen (Mx accoumauum, corosbl), KOTOPbIE OCYLLECTBIIAIOT CBOK AEATENBHOCTL B COOTBETCTBUM C yCTaBaMu
yKa3aHHbIX 06 beaAnHEHUN (MX accoLmauunin, CO30B) U 3akoHogaTenbcTBOM Poccuiickon ®epepauuu.
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2. ObuwecTBeHHble 00beauHeHUss noTpebuTtenen (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienen BrpaBe:

y4yacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHuin Kk ToBapam (pabotam, ycrnyram), a Takke NpOeKToB
3aKOHOB U UHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccuickon depepaunm, perynmpyrowmx OTHOWeHMA B obnacTu
3aWuThbl NpaB noTpebutenen;

NpoBOAWNTb HE3aBWCKMMYKO 3KCMepTu3y KayecTtBa, ©OesomacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSIMU,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLECTBMATb OOLLECTBEHHbIM KOHTPOMb 3a cobniogeHvem npaB notpebutenein u HanpasnsaTb B OpraH
rocyfapCTBEHHOro Hag3opa M opraHbl MEeCTHOro camoynpasneHus MHopMauuilo o dhakTax HapylueHwn npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (PakToB M MPUHATUS B Clyvae WX MNOATBEPXOEHUS Mep Mo
npeceyeHno HapylleHu npae notpebutenen B npeaenax MOMIHOMOYWUMA YKasaHHbIX OpraHoB, y4yacTBOBaTb B
npoBedeHun aKcnepTns no dakTam HapyLleHu npas noTpebutener B cBA3n ¢ obpaleHnsamm notpedbutenen. MNpu
ocyLuecTBneHnn obLLeCTBEHHOro KOHTPONS obLlecTBeHHble 06beanHeHNs noTpebutenen (Mx accoumaumm, Co3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENeW (MCMonHMTENen, NpoAaBLOB, YMOMHOMOYEHHbIX OpraHusauum wunu
YNONTHOMOYEHHbIX UHAMBWAYanNbHbIX NPeAnpuHMMaTenen, UMNOpPTepoB) NpeacTaBneHne JOKYMEHTOB (BbINONIHEHNE
OencTBuin), 06a3aHHOCTb NPeacTaBneHus (BbINONMHEHUSA) KOTOPbIX No TpeboBaHWo NoTpebutens He ycTaHoBMeHa
3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOpMaLMIo 0 NpaBax NnoTpedutenen n 0 HeobxoaAMMbIX AeNCTBUSIX NO 3aLiMTe 3TMX Npas.,
0 pesynbTaTax CPaBHUTENMbHbIX UCCREeAO0BaHUM KavyecTBa TOBapoB (paboT, ycrnyr), a Takke WHYyl MHdopMaumio,
koTopass OygeT cnocobCcTBOBaTb peanu3auuM MNpaB W 3aKOHHbIX WHTepecoB notpebutenen. [lybnukyemble
obuecTBeHHbIMN OobbeauHeHuaMn noTpebuTtenen (Ux accoumaumsiMu, COK3amu) pesynbTaTbl CPaBHUTENbHbIX
nccnenoBaHUM Kayectsa TOBapoB (paboT, ycryr) He SIBMAITCA peknamon;

BHOCUTb B (hefiepanbHble opraHbl UCMONHUTENBHOWM BNACTU, OpraHv3aumn NpeanoXeHUs O MPUHATUM Mep Mo
MOBLILLEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), Mo MpWOCTAHOBMEHMIO NMPOWM3BOACTBA M peanvsauvu TOBapoB
(BbIMONHEHMsT paboT, oOKa3aHUs YCMyr), MO OT3blBy C BHYTPEHHEr0 pblHKA TOBApoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPeabsBMASEMbIM K HUM M YCTAHOBIEHHLIM 3akoHogaTenbcTBoM Poccuiickont defepaumn o
TEXHWYECKOM PETYNMPOBaHUM 0Gs3aTeNbHLIM TPEGOBaAHMUSAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M eaepanbHble OpraHbl WUCMOMHUTENBHOW BRactM maTepuanbl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAILLMX MPOU3BOACTBO M peanu3auuio TOBapoB (BbIMOSIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMX MPeAbABNAEMbIM K HUM 06s3aTenbHbiM TpeboBaHMAM, a Takke
Hapylawwmux npaesa notpedbuTenein, yCTaHOBMNEHHbIE 3aKOHAaMW U MHbLIMU HOPMaTMBHLIMW NMPABOBLIMU aKTamu
Poccuinckon degepaumm;

obpalaTbCs B OpraHbl NPoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTEeCTbl O MPU3HaHUN HeAeNCTBUTENbHBIMU
akToB degepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOrO CamoyrpaBfeHus, NpoTMBOpeYalux 3akoHaMm M WHbIM
perynvpyloLmm OTHOLEHNS B 06racTu 3awuTbl npas noTpebuTener HopMaTBHBIM NpPaBoOBbIM akTam Poccuickon
depepauymuy;

obpalaTtbca B cyAbl C 3asdBMEHWAMM B 3alUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpedburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCYLapCTBEHHOrOo Haasopa B (POPMUPOBAHUM  OTKPbITbIX U
00LeOCTYMHbIX FOCYAapCTBEHHbBIX MH(POPMALIMOHHBLIX PECYPCOB B 06nacTu 3awuThl Npae notTpebutenemn, kayectea
n 6esonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CrtaTbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O sawuTe npas notTpebutenen”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 16.02.2018

OpraH rocygapcCTBeHHOro Hagsopa, OpraHbl MECTHOro camMoyrpaBfieHusl, o6LWecTBeHHble 00beanHeHus
notpebutenen (Mx accoumaumm, colo3bl) BNpaBe NPeabsBlATb UCKM B Cydbl O MpeKpalleHMM MpPOTUBOMpPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, npoAdaBLa, YNONHOMOYEHHOW OpraHuM3auuMm Wnu  ynorHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHMM HEoNpeaeneHHoro Kpyra notpedurenen.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpwv yooBNeETBOPEHUN TaKoro Ucka cyd 06s3biBaeT NpaBoOHapyLIMUTENS JOBECTU B YCTAHOBIEHHbI CyA0M CPOK
Yyepes cpeacTBa MaccoBoW MHbopMaLMK UK MHbIM CNIocoBoM 0 cBedeHusl NoTpebuTeneii pelueHne cyaa.

BcTynuBluee B 3aKOHHYKO Cumny pelleHue cyaa O NpusHaHuM OeWCTBUMIA M3roToBUTENs (MCNONHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WM YNOHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHMMaTens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HeOoMpedeneHHoro kpyra notpebutenen obss3atensHO ANd cyaa,
paccmaTpuBalollero uMck notpebutens o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HacCTynrneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEeWCTBU  M3roToButens (MCnonmHuTens, npogasua, YNONHOMOYEHHOMW
opraHmsaumm unm ynonHOMOYEHHOrO MHAMBUAYaANbHOro NpeanpuHumMaTensi, UMnopTepa), B 4acTu BONPOCOB, UMENn
N MeCTO Takue OeWCTBUSI U COBEPLLEHbI NI OHW M3roTOBUTENEM (MCMONHWUTENEM, NPOAAaBLIOM, YNOJIHOMOYEHHOMN
opraHm3aumen Unm ynosiHoOMOYeHHbIM UHAMBUAYANbHBIM NpeanpUHUMaTENEM, UMNOPTEPOM).

OpHoBpeMEHHO C yAOBNETBOPEHNEM UCKa, NPEAbABIIEHHOrO 0bLWecTBEHHbIM 06beaHeHeM noTpeburenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CaMOyrpaBfeHUs B WHTEpecax HeornpeneneHHoro Kpyra
notpeburtenen, cyg MPUMHUMAET pelleHMe O BO3MELLEeHUU OOLecTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaunm, colasy), opraHam MeCTHOro camoyrnpaBneHns BCeX NOHECEHHbIX N0 Aeny cyAebHbIX n3gepxek, a Takke
WHbIX BO3HMKLLMX 0O 06palLeHnsi B CyA MU CBA3aHHbIX C paCCMOTPEHMEM Aena HeobXoaAMMbIX pacxodoB, B TOM YMcre
pacxodoB Ha MPOBEAEHUE HE3aBUCUMOW IKCMEPTU3bl B Criyyae BbISIBMIEHUS B pe3ynbTaTe MNpOBEedEHUS Takon
3KCNepTM3bl HapyLeHUst obsi3aTenbHbIX TpeboBaHW K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.EJIbLINH
Mocksa, [lom CoseToB Poccun
7 dpeBpansa 1992 roga
N 2300-1
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